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1. ST 3sfear ferfies & PrIfa™l & 7MW IR U

A1: areThIa angfeaT forfics

e faveT wg SR areThIa &t U rfigRt
Yoliepd BTy

eI sfea fafics, g TR, wiie FeR 18, dacx 11, MeiFR - 382011, ToRmM. WiF: +91 79 66714000 | thaw: +91
79 2323 2251

& gar

faNllaN

3Ty w9 deThA Imsfear faifies, 2% #fTr, 9% et Il, sTMUe, geREe — 500016.

faNllaN

I il 3rgfedn forfiics, RED DEN, NH — 37 wicreTs!, Reh, Jdrerc, 39 — 781035.

IR 3R sIRGs: AT smsfear foifiics, i v, dRst dfTe, 18 laRe T, THIMYRT, deit e, TATHE! ATfth & A,
Jedr - 800014.

feett: aremme amsfean fafics, A-19, AT dI-amfea gsfgaa Wee, 7Y s, et —110044.

ToRTa: AR sfear fatfice, aerm anefear grew, fafeeT v, ke g, ik 5. g, UG, 3rRHgEg -
380015.

R arsree amgfear fafies, wile F.173, Jaex 3, HS1IDC, ssicaet uRar, axerer, gRamom - 132001
feATae weer: deThiA ansfear fAfies, bt diretad, @ifert, fomer (Tad)) - 171002.
ST 31 FeHRR: dreTh amsfear forfics, i wfvier, Fit SR, e, S - 180010.

Ixe: AT s frfiics, di9r err, arfeeen e, wigem - 682019.

PloTprar: drsIp efear fafies, s ¢ urdh, Arddl dfier, DN -52, Jdex - V, Siec @id RIct, diefprar — 700091,

Pfcd: At efear forfiics, TSe Wk, & sclich, TTofT ShIcd JAex , PIRMET seeHlfeue R A, 3R SAfd of amse,
T - 560071,

qe UQeT I BRiIeTe: AleTh angfea fafice, 139-140 gelagie diread, iR, $8R - 7eg e — 452010.

HERTY 3R Mar: demhiA msfear fafice, CTS 11/1B, B TR, ARSI Ay, 31k, &d I8, WgH, o - 411004,

Hag: derh s fofics, qEst Afid, TPsarsd EdH, 86/92, et Hat s, AR 1dl, fiRd Segad T & UM,
3O g, 5a¢ - 4000509.

faNllaN

IR qd: drehi 3Msfer ffics, SreT eed SIFIRe® AR, AYYIC s, Asgaarig, Riei - 791003, Hered.

faNllaN

nfeem: aremE snefean fafics, gfie - 41, E 52, SHIRIC, IAERT, dedT sefead Tee, Yaiear - 751024,
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UTg: aeThI amsfean fafies, C 105, gsfecad wRar, wa VI, Bigelt, uoe - 160055.

ISRYT: ISThA sfear fafics, uget Afid, TRa TR, e 7R, IR — 302017.

afie ATg: Al STsfen fafics, aer 1, divay %id, wic 7. T 3k 12 3k &, 9g® TR, 5 s, U, o=ls -
600096.

IR ueeT (qd): arem srefean forfiics, enfemR el M, wie Far TC/G 1/1, Iy @s, et TR, &iess - 226010.

IR U (ufeem): aremh ansfean farfice, aRar fagr, A19, ugeft wfter, At ar-siffea gsigadt Tee, a9y s, =18
Seall — 110044,

gf9=re §Ter: AiSThI JTsfsan foifics, $fiv ¢ utdh, Arddl @i, DN -52, Adex - V, Hice oid Rict, diaddi- 700091,
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2. 3§ ST aTelt AT 3R Parst

21 IdqE A arerh sngfear forfiics S g S @ 2 al ST UPR & ¢
211 tius
2.1.2 UR<Us
2.1.3 greds dam

2.2 fius 3iik divcue auf & ofarfd, alerm amsfean fafics FfaRad R &1 7 Jam < & &:
221 argq
2.2.2 T

223 3T
224 I dog Ues AAN

faNlaN

2.3 &N [an e

T Hdhosd H Iueted g:
HERTY 3R rar

CAREAR]

3fYp STMBRT §AR I9 AEC WWW.MyVi.in TR U 3.
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3. M= T 3R ot
e 3k oref - v

TRAI feenfecan & grr o, alerhq emsfear fafies, fo= @rer & e Vit a1 oo’ & 99 I IfcaalRad fhar =1 8, & 919 Igr
gy T R oiiR oraf, Jarsii & SUART & FRMT &R wrgde uiferdt @ aRaffa & /gaw /Faieid exe @1 39 siftreR JRiE
2.

. Ul F g TRAI feenficdert & SR o, oo W J aree @ gd gam § ax SR wiH /w3 a1 dive RM $1e R ar da
@l et oft Ty uRkafcla a1/ goRe/ FAfea B @1 faeiy iR IR ¢

. aerpiA amsfear fafies @1 ai 10-Oct-2033 9@ 39 &.

. Coliep J FefT gmTer fohy MY fIQy erect Y aRYMTST @l SR & foTg o gaR 99ge www.myviin R RIfTe R,

A R, SR R 3 FER o, R R AT Suersy eR1g ST g 39 Il @ SR SR W THA W HAYT Y b IR
g1, 1ius eRw woIe @i Tisdcd &t TSR §IR JSNT8e www.myviin TR ot Suerey &,

. Local, STD, ISD ®iex 2R SMS/3erer QT /Seierter AT /Fiet Bk /CLIP e R 3¢ W Rtfee ©Y & 9fpT &
SITEY, st STD/ ISD/ ATHRT & SUANT Bl HAT: IH T B SR ATS BT ST, STei H F7PT SHIATA fobaT T 2.

. i R a1 § vgel @ B o Hivg & B @i 3 ST A Uget 3T -3t Hedi § Suetey Sl wred &Y Heg A ot
BT BN

. e ¥ g R T AR & orgaR forfice AR wirw & forg s srpree &t wmifer & a1g 15 A1 @1 39 WiRere fear
STTET. IfAFSEr 6 T & T1G TP T PicT of UM AR T & R UM, 3FR o Jog PlS g, Al 3FR AHhIaR < IgH /
AfAfSSY qea—amt & A1 TSt HT & dl FABIGAR o shiec & forg I difTs & goarmht 15 Gl & 3icR Iuetey &t Idd 1%
el

. R YfFedar & a1e R BT U gR ft swHret g fpar m, @ 7 A & fiqr Fedfhra @Y ep AT S, geaHIeT 7 bR
IRA H DU B URT FeAhe Bl Ab b 90 AT b 3R TR FU A I TR o BT AMYPR JRAK ¢, 3FR 3N AATBeeH P
UfFede HAT FTEd @ Al 31 31fH AT F foy §IR BESHR PR AR P BieT PR A .

. 3FR AR 90 AT I PIg SUANT gl BT &, AT DS TSN AT SABIT argdd AT AfSAT Bict AT BIg MSTST THUHTH AT
3T IS AT SIS AT VAS IUAIT 7181 grar & dl R B &t [ &g o S,

. 3FR DI g AR 90 T Iap ruAT R STINT A8} vl g 31R SHd Uy $.20 & aR16R T SN MY Pl ol & ol ot
afferifed Far Remem whH (ANRS) & 3icifd SHS 3ihse § 3.20 BIe ot 3R guanT a@fy &t 30 &7 @ Fer ot 3
i I e deb STRY T&, S b TTaeb b U .20 I I 31ep DT SPRIC Soikd 8. SRR 39 SR, TG P PISC Joid
.20 | B9 Bl ST § I ST -8R 5, PR (AT S iR a1 Faren &7 Ay g1 a1 [, iR oft, FaR I 89 & 915 TP PR
15 T3 & 3igr Ifacdem i & HU F .20 BT IAH Pl ¢ Al S Jg Fa% R A § T ST, FaR Pet & uget IguanT
37afd & SR ATgD AT BT AT T FhelT g 3R 3 QIR IHDT FeR UM 3fafY AFGS & qTex .

T /AR 8 g/ Rl e W/ e v R ard /et € % At 3 I g/ /e 2 et o <
ST/ &fered it R are /st o i gt e g &Y 2. aed & T & g/ & g/ qdt ¥ Rt e </
gfcrrea Wive R o1 /st 1 & Iuctey deiv AfY BY, TR IS 8 1 SH Aler 78 s, R & 79 g 519/ aifews &1 5T
W, R &1 98 R T Bl AT ST Aepdm B, 99 IESD F AT Reple b IR DT Fel T B 3R AT Yo Bl I
[ERIRSIN

13. R &1 Yob < IR a5 ST Feharl & 3R F Far fpeht oft aifdigpa Vi TR &/ oft S wancht 3. Fdftra gea den wftkan b SRt amd
PR HIR/ Vi TR I 97 Fhd &,

14, Cft 3TTUgTal, ST BeIal SIv gelld, ST & 311, geaiel, 98, g%, fOalg, Jdddrs gat, & St aRfRUfl ol duet grr
ff3a 7 &t ST Fa areft o geTel, R faiaer/ argHeeta/Himferss aramd /Sfaqaa sterar AT for fawerang afsrferd
g & e TR Bl AT B (o1 oeR) a1 RS () Aead § o weord B AaT $ iR a1 Suerey @il el off
TATT § Ul Tee a1 e, R, a1 anféfes @ity a1 aify, S/ g% @1 Jhar &R ufst/aeart @1 gear ot afie @
& gy fSreR 21 grft, =1 379 2 1 AHTaT sTarg o S 81 Ot off o 1 @ fonedt oft aRfRufe Y aore & Aarett | veEe
™ W Vi Rhs 37 & folu STRERIT a1 RTAgR T8t 9 Se.
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15. 59 MU driged 7 Vi & A1 91 3o USe HA Iuated g off @ Fapdll §. Vi b U oo w9 9 iR e § R fodt oft
a7 Tt dog VS Qarsit @ uRafifa ot/ aqem /GuRT /AN a /Sl a1 g 3R /AT et @1 /3 [aTel it dial o
G BT AfIBR B,

16. 778 &1 dog USe AT, Ja1all P SN & FHY AT U AT Uiy e/ Jebs/ Ui THgHTE &) W SATHR Bl STl &, fawor
& oIy 3T g9R J9Ise www.myvi.in @Y 3 Fahd g,

17. 3R foosdt efaTepet 3fiR/ a7 A2t RN X JAT3N P Iuctedrdr a1 fI9aa=iadr w9ifad gt &, Vi f{er st <aar & fossht
off g 391 9 g1 6 |1 Pl DT e R fFpat 2 q AN B A1 A -CfFThe PRI 2, TS P IMYR W @i +ff
G99 B SRABR o, T e, AT &, 98 3iiR /a1 a1 AR &,

18. Vi forsdt ot T Refgeger /e /Reer /o uicf &t fomdt off qor-g & forg AR =& grft St o1 18w &1 Vi 9 o wfiofy
forg fomm & Vi a1l /R oiR ol & SRR @ a1eR %8 R B ff faQ gfder a1 oy SR R | 2

19. EAR TR UifeRdl www.myvi.in TR SueEd g.

20. FHUt 3fR FeABIEHR QI Th GER A W STHHIRAT D1 haet AU IR I 3R I foreft o uref o rey e 78 &, Ryamy
WRBIRAT (52 /g /denf~ies AT 3FTLAT) &, TERETA DU P URNT TTHISER BT 1, Idl, UHe Rapis iR 37T g STHaN
el off ity (J153, g, denfes a1 F=IAT) BT S BT SIRIBR BT, RDTIH ST Pelae™ Toid!, dredR IRMAdGIA TodT,
e Yhe woidl, thie firaver wordt, fRaaaiRet woielt oilk do wfea facia wwemd wffifora aifee «fiftrg =& €. et & ur I8
1 g T U AT o fade & SR W WAl (1531 / e /denfies ar arer) & fFicel &1 ured av &1 AR
IRfEa 2.

21. 31ty o€ urchor: 31fes dEaR Hiede 3iiR Ja UeH & & I A (I F a1 9y §), Hu oo e F AR foredt off
o Tt /e (FTed) B Fehie &R aifierer Seedi & folu Frged o dadl! €, Ih 1Y Bigdc AT A IR ! g, 3R
S F AR Vi Wl o wifal ot omudht HiNieT MRS SRR SIHEIRAT AT 3T SISl Sl §HR U ST 8, Suered awl
Harcht §. 3P 2reTmar, 3 o Ui /A v Gt & qeft gl € W Aren STMeRt & #Reme, dede iR Muaar e fid
Mot gt ot anfirer fopam T g

22. Ut & T AfAPd UL U P A1 FADIZR /I8P b IR H Tl AT ST STHBRT HATST e b1 AfADBR FRIT g, aAfh
T DI /ITED DI 3T Hisded AR JaN (i & iR 9fIsy &) 3w ) db.

23. UTEd TSGR Jeqd & 1 a8 Teeh g1 oy q fanelt oft aorf am oger < am e Y wgwfy ar o wgnfy & wve o st o oy
fad gRT Aa1Rl & YT /SORINT & Theledwy Sca= g arel Jeft 1NN, orrdl, Suanen, srfarfeat (Rifder qer i),
gl ar fopeft off TPR & g A Ut 3R S AferepTal /Toicd @i afgfel v ok I arfRfd fRufy d x@m (s 9,
40 3R 46 ¥ 3ic).

24. ITEd TSGR Feqd ¢ b a8 HU-l & cad W IRD gRT Il T WH fhU U F9T/FAIg & HoRawd SIS g arel fbedt oft
T ofg a1 AEI & fog a1 BriREe & sifsu a1 Seed F g et off g F favg ot it afgff v ok <9
gIFRfET feufer & g,

25, Syt fpet ot e /edsseR oilk /a7 Rt oft cafdd, W, STt BraRe & fory STReR &l erft S uTesd & faeary & dgd o
D AT W ST B . gD TAGgRT |fasd iR a7 I3 Ves/Afterich A a1 faferT sRemigH, UHew a1 dolaed | Fafir
foreft off Teprae, facta, et a1 wmEl a1 oy el & R Icus g arel ot oft faete, wffifera @i <fa =8 Faam,
fSorr, 9T, IoRG A1 ARE H g, SHe, BN, drd, W, offed, Semic s, o, uRifte a1 aRumft & forg wf
QT /RIS BT AT IRAT g 3R T Bl TRY W & folg FeAfy ST g, 39 A1 a6 39 R & e, faea, I ar
ERTet 39 et FRor 7 afRomT g St SWiad dert 14 5 daR R T 2.

26. foreht oft Sa ofik St s # gfg oiR /a1 oIt @1 @ wrE B IS BN

27. FeHehIgIR Pl Acad, warall 3iiR/A1 I8 R I w Ael A FfR Vi gRT SIRY by g |l et/ fRqrial @ e dRer gl
3R Vidl &R a1 iR SR 3R TgarT <A1 8T RThT SRovd Vi bl 9 T8I R Us Aohdl! g,

28. Ig® & U WS HTE B fhedt off dRE A RIS R /TRTR A /I A /el R S/ fRR R &7 a1 fsf oft uaR &
e /T &l AR B T JATBR a1 8 SR T I AT fopar T 2.

29. T1Es fiue ARRAST &1 ST a7 SHHTT B bl DI fhef RSB a1 WERAeTe a1 Tell—TeArd & 30 &b A1 AT el
e, G aTel, WA a7 & fofy, AR T U A1 IFR /5T A e FREm fedT AHIie 2 @1 aifdd /a1 Secte
IR & forg &l B 3R T & FHut 1 IHP WD F Acad AT ff 3y wfad & oy IS vaaRT ar SiRaw dgT . TEdl @t
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Jarat & STl 8 6 oFR 1S eafad e R 1 ol 9 & R A SUINT IRl AT SYART HRaT BT BIRU IT T IADT IrgAfy
<A1 8, O 99 W Sugad it drars (Rafde ar fpfieat) &t S,

30. ¥ AR AT FeAHBIEeR Bl Vi GRT Iucted aw1g St St 6 Vi 3R fSurciie a1t ceflpryfidre & 9 Sofeer aoeis &
e 3R orat & erefi 3. I8P A YR IRBR, 5T IRER, fort ff =mamera ar foxdt oft denfiies mitet & wmar 999 o) SRt
fden o1 Rt & UTe @RAT BN

31. TTgP Phaet S8l AIGTSe CollthiT XgHEH BT ST BT Sl Fellgel R Bk HIqTgel BRYfIhad ¥¢ss b AR 2. HaTsd
SgHed H B arell et ft TR a1 TR & PR A J dprac @ B DI SHGR TEl AT S ST AR H,
1ivs R P @ S AR BIFT & 1T S¥A9Tel fham A1 e g St 700-900-1800-2100-2300 MHz & 9 & aeH
S & IR B IR Fhd 8. SURIFT SIHPRI el JfeT & forw 2.

. & Il &R adf & J8d Ifs B fIare Icu 8T g a1 A GaTs Fafd Hehel geadrcd H R SHTBR gTel =Iaterd/
=Jrrera g,

. WRBR &b FEYT P FAR, FeADER & o1y rfarf ¢ 6 a8 deeiR Ueidped ®iF @l Tg W, Tga adT 0 b YHI0-UF b
HeH—3TCFCS P 3R AN BT URIUIE AISH WHICT SUTed IR, 3R Y 70 gt qern faron § &g iy urg smeft g
HUHT b U PR Pl A & PR AAT3N D 5 DR T NP 2.

. 3R ITE GRT 4d H IR SETdsl BTl e -he, Ue H gfeehet a1 feurdiie oifth BryfAidher gRT (I 998 W) ST feenfrder
F TR 99 AT IFA TEl Ul T AT HUA TEh H PeeR Ueihe™ Hid (A1 H BIet & A1), Gga 7 G & TH10T Bl
fOR & TRT PR BT STRIY IR A 2. TR FeHBISER Jgi ST MY YIS &1 el 8l el & Al ol & oy S0 g G
T PR [GATRN D g B BT AIBR FRIT .

. TREHR feerehe B a1 fafdad e &R aed g1 fAIftad R oW 3R gvareiRd iy ST9 & a1g duHt & T feR v R
AT g% &1 S iR feurde a1t ceffergfihea (DoT), R ifth Prgfherd, IRa IRPR 3R disThiA arsfear fafics
& 19 AgeR ATz AT Bl Farferd @ & forg fohy 1u e uiiiie (18 ot afiRea deled |fed) 6t weafa & @y
FafT RIS |fd T (Vg ad giiEe’’) § Teilt ok TRA WRAR /eicst JMRTIS/ TR/ =il & Tt
oY e, Su-frt, et ok faftem, srfergaal, amcelt ofik Frder & o= gift oilk gad aretmar 39 PR fterhe i
(CAF) & 3= fozmt 3k adf & arefi| gift. ot AidTget FeR anafed vl 3R dda T df g9 W iR fsTaiae do i
& IUAHAT Pl TR T & foIT &R TR BT IRIT T ),

. AT & oAU Poae iR Fefhee™ UG et ¥ BUHT & T WR g 3R duel & g et oft atdee a1 feedt ot s 9,
fopedt +ff ST & TR SRABR T BT IRIBR G 8. deemR Vet i sRefidpd 8F & JTasg TTed gRT Sucred avTs T8
/@I GRT THAd 6 T STHBRT Sut h Acfhad grft. T R @1 Wfacde ve Suged wHa § g oiik 39 dey |
DoT/TRAI gRT SR fer / feenfiden & SRR & iR 8.

. AeThTZSR P U | PIg Hf SSeTa @l Al b STHBRT Il b AU YHI0T Y Ui b 1Y Vi B AT (7) AT & 3R < gl

. et mRept @1 Ceftepi AfdrsT DoT/TRAI GRT 9T I TR SRy U fcen & SR daet 90 &A1 & forg ar dism &
FETfEY fep, S oft uget &, firer.

. AR DI 3P GRI IR ifRed & um vy ¢ avft Aarger e &t = o grft.

. 3R {5t ITe & U SRR U A, AR [aT UerdT Big off 8, 39 A9 F qt (9) FHae=d g df S UEF Bl U e
B UG T8I AT ST, AR FREMT T HETAT ol §Y, TGRS bUT b IR Ueb ATeeh fpe riaele I Hepell @ Ieh! U]
Bl A TG T T SN DR BT AIBR JRIT 2. FR U 11 fF Th Ied &b o, ST b Vi gy aRenifa g, At |
TAGT Bge AT 7R & S 37T b ST & Al Uil b Uy Wgered! Mesetsd/ DoT fanfigan @1 urer @wd gu fomm gdf
]I QU FedAfoheerT Pl (TeebTel THTT ) W& BRI SfPR JRI 2.

. JTEP Pl UgclT SIS Pic], PleT Aex bl Rerrde fhar STwm. R &1 Udeds dhdel Tgd! & gifviiea Seiithife aRfthepem
& & 3= grm.

. 3R foped) oft gt , e @ uifsifed & dR R IR®IS T fhar S, @ Ted B Ribs Y A T8 forerft 8iik 59 doge
T 3TAGT PRI T ST ST QU MY & a1 Repis &b Seed & Vi & U g

. 3R 7T R H1E wied & a1 30 Al & iR T Bt IR 78 dera g, af fom1 g sifaRed g iy S9aT Fedforee™
T PR T ST SR ATED W SIAGHC AT ANIeD aToid b A1l Jarst 1 T8 b=t oft 1fer /¥ 5.25 @1 goop foram S,
gififea IRMfrbe 8 R 33 IR & forg ge < < s,
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44, TIPSR & oIq 3FeRT 31eT MAfiadral ol g & fadeul & T DND &t Gfier Iucey 2. Feasmiger Af= dresml & ey
SI¥T o THUATH, STEAIRIR, Pid, VU 3R J9w1se & GRT DND IRRCER aR FahelT g AT MTIfieharali &l 9gal dabdl 8. DND qed
YfFede g S, R 24 € 91¢ @F 8. DND |fd @t IRRer /SRRer a @ ifiiad feror tawred o Suerey 8, o9
39 SlFgHC & g8 R 28 ¥ 30 H 3uec fhar mm &,

()DND &t gfaen Yfaede a1 W 3T IRRCE Cell—AIhed GRT 9ol ST @ Cal-AThicT SMS/ Pled Bl ToR3QIS PR UTd,
qIfhT B ATl H & Tl ¢ b Cell—HhfeT duf-Rii DND & fenfider &1 are 7 @ iR ar mue! |Mg 10 i arel
I o | SMS/ PiexT R Tl 8, F8 Afhd 9 A i 81 fpan ST Fepar. Feaqyf ard 3 g fob & fpeft oft gy et -
HIhex TR Pl TS IR Afed D15 off WeF o A Ugel S [aog Frarad ves et gt .

45. o ff tfivs R &1 aRS R BT CAATHIET ST A FATTS HRAT T8l & o S 9% oIy & @1 TCCCPR 2018 &t
TMESAS F IFAR https://www.vilpower.in/ TR GSiiged HRAT g, foheft ff Toiewur & forg age dut & FeemR qure
R Pl Dlel PR FobdT ¢ AT https://www.vilpower.in/ WR e &R GepdT 2.

46. 3R 3MUPT oR {1 TSR b el -HIheR & AR TR FEIHIeT PbRdl §Y U T Al 34 ok WR Uil &7 20 @ledd 3R 20
THUHATH o SUANT T T & A1 L Tgelt 3R gER et F forg 30 AT qer 180 AT da & forg s o & Sedt. s9dh
TG At STRY @ OR, 3MMUSDT R iR A1 & F9+ 1 3iR udl arel 9+t avf ¥ o QU e, aruesr 919 3fR uar 2 auf & forg
ABfoRcs IR far S 3iR a7 wewafheed & g S, oFR 3 R & IR &t 8, o S A9 & aford Mesers=d &
AR 7 a1 39 R A SR R & Sirem a1 sRefipR o feam e

47. ITEd TIGERT T¥IG & THT S Jd & T o1 oiR Jerar di gt awar iR Fgafy St 2.

48. JETHS SR IR Ted! SN Ao e, Rl e e W R g1 g oik 9fosy A Fenes & arefi 81 €, 3R 3 &l

49. R /9o R I gY /U & SIAR aRafi & Tl 2. firell Ahed H ued P @fy i IR e o qurifpd fpam T 2.

50. Vi PR PR F 919 PRI P o0 198 W PiaT Y AT AR SRl SHHIT T8} 199 R uh P I7 gH 8T 9ol
customercare@vodafoneidea.com W a1 fafSic & www.myvi.in . a1 Vi W R F+ae ax a1 g8 9654297000 W
FICHANY TN, SRS BTl eR IT PECHR HIR FaR TR Bl HAT e &

51. fUse by TU Sw &1 R oFR @ifeu o S RfYad IRfRdem & 916, T8 Yo N IR UGy IR ST, et fF
FeAHZIR GRT Y MY 3Ry & TG A fUsel 6 AgH1 & SUANT &1 I fIeR0T Iuered &,

52. THTdT R 3R et
HaTger e NSfferdt | Marger @t ure AT & e Hit [y F ger wdhe M g O WFedem & forg por g 2 R
2 3R ST el T BIART TSThIZSR & o 4 o7 § (3fv M0 eferSs ergq/vftad™ @t d faar @ik demiet glefiew
afier 7g). fFrfoRad dfersem, gaiedt SFRe 2 oFRIg W fobar Se ok oFR aft Ao faher g1 e & ar iRt SeRem
IFRIY DY A R AT ST 3HR 3MUeT $HDT T & S
. AHPIRIR & U o W fiet a1 Al &1 s e ardht 8, SR At fafert arsfher & o/faR afde WiféT & forg amaeA

& I & uger SR fosar T A,

. QST &1 IRIY Y e F UfFedeT b [ & 90 AT i erafyr i wfer & uger fopar T 2.

. T AiaTset FR @Y uid o & ar ) fommrefi /=ammefi= 2.

. QT o Ry # gt R gfie Wit B 39 gfFE NIfT Bie A HeT T @I € S SR ATReR gRT Ui Ry S aret
EICIECISERC T R
. Piegac A AT $B qregd] €, S Fafid demhiger & e § BIg HiSer Faiet IR 5 T g 3iiR Hedshiser
U HISIET FATST BT e e § rmef T 2.

. HIaTse R & TAFCOP S-dfftheper &g e &t ufohar SR 2.

. R e B derar T & E 2.

. PrINe AT 3 NET & Ry W FafaRed dfersem fmm smem.

. DANE AETS FeR & T , ST & AMAGH & A1 AeADZIR & I gRleRad! Bl ARSI e Hel el fwar
T R

T JIRIgws oiey Jiftsd UReY H gl g.

U, SR BT A, UTddt BT A AT Fevel BT A TAd g,
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arfergpa gvTIeRdl Bl Tev/gearer a+t gl 7 & £,
MU gIERe! bl A TId &/ Hel T8 T @ 2.
3fergret EeTeRadl & gETER MAd &/ et TE @ W@,
SN ETERGAl BT §-HaT 3Tel T .

U BT AT Aol TEI T V@ 2.

100 I 31f¥e FeRi & fory armagH.

2orfaT AT AieTgeT HeR Taid 2.

£ e 5§ a4 aa QA

Td IR U39 89 & 915 F9% 1 90 77 & ugel, a1 I 3afdy | ugel St TRAI gRT 5 990 R FafRa &t et 8, oid-amse
eI fraT ST R, e U TIET SRIY Pl UifeT & BTG @I U9 &l & 24 8 & 3ie TATHTH GRT T8 &1 Wapdl 8.3FR ITeh
QIfET & SR Bl TE IR ¢, A1 S U P B (3FR ot 78 &1 ) st g1 Y S Fopelt 2. Ui Udede & 918, Texd
IRFRPL Yo BT ST BT 2, TR IRFAbe Terd g3t Al AR @l el ST AT 2.

a9 3R orcf - aRevs

1. 9= AT 3R ordd

@, AR e ffics, oy e & | Vi a1 au &AM | SfeaRad R T &, & N gt gy v frm ek
oralf, Qareli & I F et ik urgde urferdt @1 aRafla @ /GaRe /AT wxe @1 Ay SifeR R 2.

. @O & 9T TRAI feenfcell & qrR o, oo waf ol | 1gs @f 9d ol © ax RS wH /w4 a1 diveue R a1
R A Yo foreft ot Fmg aRafia v/ Gae/ |eferd - &1 ey SiferR GRfEE 2.

. drerhIA asfean fafiics & R & 10-Oct-2033.

. Ceflold & Heftrd SwmTer fhy U fa9y ereqt &t gkt @ ST & foly Fuam IR JeRIge www.myviin W e @,

Al R, SRe SR o [ o, O oR AaT Sueted aR1g G 98 39 I b SRR SR 90 99y R A 8y
& IFIAR B

. TTe% hae] Ia! HIGTSA CAThIT STCHC BT SRIFIE P S Algel RIFCH HR AaTge] PRY(heT ¥Ces &b FIRA il
HeTSel SRgHed H g arell fopdT off TR AT TR b PRV AT F IpEC B A DU Dl STHIR el HAT ST,
T IRIG 8§, UReUs 9 BIe ®Y S AeTgel BN & A1 ST b ST el & 5t 700-900-1800-2100-2300
MHz & & & aer de & 3idifd H1F IR Tahd 3.

. gferone 9 & forg folRaa amae @t <ift 9 & aRig @ el 3@fy & 1 A1 a6 & oy TRgd =T 8N iR 9
fere @ e < .

. ot ofY faferT weeticw @ik 3R I FedshigeaR Y U8 & 68 Ry ¢ gd W Aorf). Ied & uad § g ff sgera @
Y X Y g B TV HY BISTB F @1 Vi DY addr g5em & A1 (7) oA F oier gfer fran st e, duet gr ages
D1 AT T g o ARt T a1 T @ GIReT & 48 Hcl & 3ieR Uit AT e,

T g /NG foT T vt /e 3 eremmar St gt & E a1 sft g, Raraa a1 g off sifafes @ e & g daet v
Hfera 9T /AT greATd & oI SuTe BRI, $99 UfCeThe™ &t aoig | U+t & R &R fhedt off axg I o1 off uvmg =gt
T

. I UfCeTne /aTait Y et $fea Cefinfthas Uare 3iTth 1885 & iR SHH &1 o5 A7 & foru @ foneft off Genferen Fenes
1 G & dgd FRMT de1 T F9 R SR 8N dlel WRBRT SIfifRMl (DOT/ TRAI/ a1/ &g / dlda
ATRET) & arefi g,
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. 3R foeit oft grend o, et oft TRe | BT & dead 3 P iR ot ey, ardy a1 avadig @ orch & @ 5@ R B
ST, 3dedT, acd-adr frt +ff aRg | oy ol &R oraf @t uwifdd a1 e =18l vt i g9 Ufterdher ot
U HHT SITQM, S 39 TRE & I SM A1 e A7 vaci1g e ofiR et agt fifee =18 off,

. 3R ITES BT Ufterhe fohelt oft IRoT § Ufdcde™ | Uget a1 3fcy afy # a1g o aR<figd @ 9l g, al IR i,
3R BIS & (JIST Bl & a15) AT 59 do b R & guf 89 | It fIom TAIfIGe gRT I8 9 39 faog @is 0
e el g1, S9 39 I TAIRITE Bl dern S ORI GRT Ufeiche™ ST -7 o1, U6 aR 519 R &6 ufshar g
gl Y, a1 dut @1 i sifcet g aiiR aTges T AT g

. A ot R SR ot a1 SR dul & e Juf &R fRRiE ordy T 3 gd B |t FErel a1 o fterherd, T8
qRaes 81 a1 forRaa iR uge qr Soe) & i & It Rowice=a a1 o= Fare /d1aid 6 STg of oF .

. eI P oI ASHT B1ehT WeIfierdialt @ g & famed & wr DND 6l gfaer Sueey ¢, Hedshigar fafi= Arezm
F AT S 3 TATITE, ISR, Bict, W iR Jgge & GRT DND IRRER IR Fahell § AT WA Bl acet Tl
2. DND gxa Qfeede & SieT, R 24 6 a15 AFL 8. DND | a1 ARiver /ERFATCR vt a1 il framor asgasd
T Jueteds 2, RO 397 elagiic & s v 28 & 30 # smee fr i 2.

. DND & gfJern Vfacde v wR 3 IRTCE Cetl-AThesd gRT 99T ST I el —H1hfen SMS/ Bl &l ToR3iGHT 9
U, Sifhd P Al | 8 Tl g b el —AbfeT Hufai DND & feenfcaii &1 arem 7 ax 3R ar fusd! I
10 37! aTel I 9 & SMS/ Hicsd R A g, e Alshd BT A &alidh el (hdT ST FevdT. Hgeayu a1d I & 6 g
foret off I Ceft-m1dher FaR @1 Tes AR Afed BE f YaeH oF | Ugel I oG R @ at gt

. for=it oft St @1 TTEe R T CHIHICT I5ed H SIHIET ST dTedl g al 39 TCCCPR 2018 &t Tgsais—d & 31dR
https://www.vilpower.in/ &R Usiighd @R T, fhelt off Toedieneur & folg Imeeh ol & deeiR Ui deR +91-
9619500900 P! HicT B [haT § AT https://www.vilpower.in/ R fIfe = T .

. URUS SR% i 3R Uisaed & STHeR! R J91se www.myviin / Vi 30 R IUeed § 3T 3T gAR Iy FeRT R
oft 3 IR U IR A g,

. 379 g9 SRS SHhHe R (199) IT ety IR FeR (198) TR Hudh Y Hhd & IT g5 9T ot
customercare@vodafoneidea.com W a1 e & www.myviin &R, a1 Vi W R Fac o a1 g4
9654297000 W JICHAY TN, SFRE gelallg HeR I FRCHR R FoR W Bidt BT FYed 8.

. ol arell b ey § AR Sb S gg e g MU g, fhdl off aRe A e @ w8 a1 Ffdd aRde, TR,

Rusico=d, a1 qIfica &Y TaHT 181 el &,

. 39 URCUS g9 § Vi & A1 AR dog USS Ha Iuered g1 A & Fancll €. Vi P IR 31 oy F SR g § R
3R TRAI Tgsars= & SRR # fohedt oft a1 oft Aoy Vs et &t uRafcld &/ aqem/guRa /I & /e at
gC 3iR /a1 Yool @1 /3T ATl Bl Hid! Bl gGa BT JIPR 2.

. UTED Bl I USS Aa, HATl & I & FHI AN U SifaRed ufit fiFe/ ddhs/ aiT THUATH &% W 3R &l il
2. fIoRuT & foY 219 gAR JaRIgE www.myvi.in @Y 3 Aad §.

. el Amient @1 ceftarrm |ffast DoT/TRAI §RT I F9 TR SIRY g ¢ el & SR daer 90 AT & forg a1 e
& I e, S oft uger 7, fref .

. R Tt 3y HiSeT fAferT s/pSe FeR & T8d 7T daed /U - 31T FHae ofd &, O g Y Y SR T & TR
ffeRT areprae o et s et @1 AT SR aRafld g Aepr 8. 3FR W A i AiaTge driae Afdd Wb &l
PIST & IR et Tl dgardm g af I Tfshar S gadt ot @ g,

. UTEd & 9 R BT/ 3rprae dt [t off aRg A RIS e /SRITR ave /IRIet e /eftet TR o /i) R Qe T foedt
ff TR & Fob/ ol P1 AT FA BT PR T ¢ 3R T I 31epa fovar mm 2.

. AP PRCS! WhH: TR IR 90 AT I Pis SUANT Fa! il &, T Dls ST AT SADPHT a1gd AT dIfSA dieT a1
DS MG THUATH IT T el AT SIS AT VAS IHART I7 Vel &1 I a1 aial & a1 R 1S Y Hag a9
FR G G, 2.150 BT IAH H W 3UD oY A FReel D AT Suered ¢ St 3 A T AT SHP T AT Tb d8

2. W HRCS! Pl AR b SR ATgD Bl DIg Nl aTet AT AT TTot Tel a1 ST iR TN 7 I & qravfg 9%
feaiae 78 2. 39 R o & I1ess 7 Veaiw Yea o1 A R g, O Fewfshee S 3/afy e SRt I8 R forg

Usaig YeoT fear T g, UTgh TP Becs! 31 b 3icy Ta) Pl O & §gTel e T e oy Feball & 3iR g glefid § Ha-
@1 24 dcl § Vfdede o fr S,
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2. Jqr3 &1 yragT

B, PYCHR UTrh e BiH Bt fAftad Feamfud 3R Ieed g1 faftad wR S @ik gxaneiRa fhy ST & 91g duAT & TR
H R HA P 8 A 3R furcHe i Seftprghad (DoT), R ifth wRyfiherd, HRA ARPR 3R
e amsfea forfiice & 9 Heger AlaTgel AfdsT @I FaTferd e & fof fhy MU areis vfie (@1 off srfaRea
Hele afed) 6 FgafT & Ty FEfd AreRive afd oRar (g aid tie’) § Feift ok TRT WReR /et
ATRENT/ =amaerl/ =arareraRuil & Tt oAr] i, Su-frmi, Rt &k fafeml, siftrgamsi, smcel ik Fdet &
refi gt 3R TP ITcTaT 39 BeeHR Vet WiH (CAF) & 3y fFrmT 3iiR ordf & arefs gift. ot AleTga e”
Efed B 3R FF P IY G AR PG db AR P SUTEAT BT SIRF W& &b oIy &R =g BT Sferd
I .

Q. T & T dgem IR FsAfpee™ UgH a1 I U b Tafuia W g 3R ot & ur fopsdt ofY arae o fat ot
HRU A, fret off ST B TR SRABR F BT SIIBR JRIAT 2. FeeAR UTeThe™ B RAIPd 8F F Jasjg ITed g
Y FRTG Te /U GRT GBI Dl T SITHBRT U 1 Fiatfhad grft. Fu R &1 Yfdeae v Swgad w9 H Rl
3R 59 ¥9g § DoT/TRAI gRT SRt e/ feanfden & SRR & iR 2.

T, HYAT P IRT PEEHR VTerehe ™ Hid H U MU fIaRur of @io /i ok 31k /3T TTedh & Sobdd /3R0T TigTeT 3R 3
TRE & 3 T Al A AT THHR BT @Io TN AT B BT IR A1 € IIH] TR T T e
&1 SAfIPR FRAT 2.

g, R &1 3R AlaTger FeR Sut &t AYvf Fufy § SR gHen g iR a1 & w8 &R/ fufdede 8N R I1ed @t

T, It 3TUGT3N, ST T3l S gIelTd, el & 3, gsa1d, g, I&, fIgIg, Saddrd! gvel, & Sidt aRfefrR siik
HUt gRT FRIFT T 61 5T e ateft o "eel, S Sfaaer/ argreeta/vimifere sram /<faeaa srerar AfHT fors
et affiferd 8 & o1efe Aewshger &1 o/ g1 (Y 1)) a1 fafSife (Af) Aead & o9 o &1 i1 & aig
HAT¢ Juctey 2. fhelt off grera o ot ueaer a1 rvegar, R, a1 anfefe 1fr ar aify, R g% @1 g siiR

TSt /et @1 Jear ot enfiret & & Uiy RreR T8 g, a1 3 B9 Y et s o T A
B. Wa1 oI o, Friefiear, Sudeyar sk /AT f[Aeawadr wIfad & Fad g SiR/a1 Sut @l faer fohedt <Iar & oot
el ot quf W F 7 Sife W | ot oft T, s w-Ffa | v a1 wft aeent & o i 1 e Ry, & Sw
BRI J S HUT D IRIT o1, IRAIpR, Hifed, Tufia, uRafda a1 g o @1 f¥ieR g, FrefaRed afffea wifes
GSiESENE
i. aweRt, TRAI & fgm, sifiifrm, sy, fenfcer, gemm s@nfe, 79 8 aret 9eaTd |fed, ST Ut Jarsti &t
e R IT IR AT T,
ii. craufthaer, vimfete, araraRer Fdael, gEgame iR /AT Hbfidher Gl & RO TRAHIA B FHAM,
iii. TepTIhT farhetdT, HeNeH, STUHSYH a1 uRad™, J:¥eu, FRd 3iiR /a1 River/ ey & I[ERETT F GRM.
iv. AT gRaTee!, Aemhig, STHE R A€ Py S & A & forw,
. T ST P TG e & A 7 & a1 foheran a1 fheft of g B, e an fedifre onfS @t sr o o
fawmeraT a1 e 1 SR @ & uget fonedt oft Sefe femie o gfg ar o™ & fItherdr. oFR S 3¢ & gamn
e @1 A T e STTar € A1 e R Hut Bl 9 & I & forg fear w9 99 @ erfigd @
ST 8, @1 U & URT i 1 I Afed AT faeT a1 & quf ®9 | A7 31ifde wu A fSHarae e @
PR R 2. Tafd o ff gom srfard 7 €, R off 718 @ 9 Tl FaR a1 1S off dpfetsn
IR TR Tt -BIfelT GRT GRIT DA B, AT BT GRT S —-AR HAST Ao B T Iugard gaT T ST,
3FR ATED BT HIGLH P S ¢, I TED DI gbRIT A PR b G 3! Hal SR @ & forg
MfFede™ gg MG BT BN, HU & U 39 Mfacde & ot wmg F7 R FufRa & & AR e
T R T STIBR 2. 39 a8 &b INfaede™ Bl FHR T A7 SRABR a1 guf fFAP1ipR ot &
IR g
Vi. 3FR |fd™T o1 IwANT foheft & i & fovam ST & St foneft I ot Seeier vl § A1 ot gRT & ST
aTelt AR @1 Uiiget B A THIRIT HRaT & AT I9H Ibrac Ugl Bl .
Vil. 3R PHYCHR UTHDIT HIH B TTgh gRT &F TS STHPRT & plg Ry /Terd faawo &,
Viil. TTEd BT 3R A 3T PechR Uterehe™ Bid o fordd Fram @ik o a1 Seaterq i i &l
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iX. 3FR GO 3R fhedt aF Ceftonr AffT Margesr & fi9 Sevamiae™ & hoRawy AIRIRN & HRUT Al
ST SRIWE &l S

X. PIg 3T HRU R B GRT ST 7T S, it b afdsr a1 waffia g St/ fewamaeT &Y A &= &,

Xi. DUt Aarat & F&er F Ryarr S N 39 @ide § e fby 1o 2, et oft avg Y e Y v ar fifka
IR, TR, Ruvieama, a1 giiica &Y T 81 decll B, SURIa Tt A/ell §, AeABIZeR Pl TFH Bl
37afd & SR Al 3R /AT THST TS BT AT BRAT BT

. St et oft W fefRgeger/dier /Rear /o urdf &t et oft -9 & forw Rriqr T2 @rft STt o1 I18es i ot
& gd Wi g famm a1 St & aifeed /e &Ik ol & QR | 91eR @ IR Bis ot Ay Jlawm a1 av &R aR @
g.

. PR F A & AR, FADRR & oIy A g 6 a8 ek Ufeiche™ HiF @l g W, UgaM el ud & JHI-
T Y Aeh—3TexCS Hidl 3iR aAd BT URIUIS ATEeT Hlel SUd IRIY. TR T 0 gamast qorr fawon § 318
iy IS STelt & Y U b U HeAshIgaR Dl AT & PR HAI3N Bl 3§ PR BT SIUPR ¢

. FTPIZER Pl IAD gRT AR sfaved & UTH by Q¢ A+t AlaTger driger=a Bl GaT o ghf

. 3FR Rt UTg & UNT AR ®U J, 18 JAdT TSI Dis ot &), SHP 9™ F A1 (9) P gl dl 9 UEd Pl Uh
ST Piae UG gl fpT ST, IIERT GREM P TG Sl §Y, IEREA DU b IR T ATEp (e priare
FHAT & D! TUAT BT AT (Q) Fae=T | T TP b B BT AfIBR FRIAT 2. 3R U117 o Th T1geh b T, it
5 Vi gr1 ofenfyad g, At & saer maea a1 R 8 S onft o ereifi € af Ut & T Ygeiedt Mgsasd/DoT
fEamfcart &1 uTer &hRal gV o gef T 1Y ewfshar el (qeehrel THTT /) R R T SfAPR FRAM 2.

. UTED T UG NSNS Plet, PBiet Hex bl Rerrae fmar e, R o Ydede™ dder argdt & uifvifea ettt
aRfthde & & arefs g,

3. Trof iR iew
P, TEHPISIR Pl AT I g W Wi 3R R ATfebet &b FTAR PO GRT ID CRW ol Fgarar H =it ot aRac

& 37efie dut 1 FfRad M & g

i. UfFeder A, T B 3R Ar) @, RIaiREt ok o Sgve i feuifored SRit Afdist & g% g1 R WP
IR P 1A, S b AL &

ii. TRy TroRT, R anfirer € Heref! taT aoiT, WRergy T, PSTN Aok (efsetisd %R @ fahw T dhiexd
P o), Tl g8 DI Hioric AT ?g Hi, A1 ¥ea, STD/ISD @i, GST, |esprsar GRT I U
R I AR AT IR der o A o U T, S off A 8 (WResH A 79 @r g S
TADISER PicT dx T Reflg o, 59 BT HegeR B A IRURSG g B Bl Rl ST, TIRSTEH a1 T
Local/STD/ISD =it o af).

iii. 3R fedt ft ot | AR I Rravrd &1, @ Ted 3t e & wifd & 1 (2) T & 3R durt ol Faar ot
gFft. PR chuelt @l A qET T STl gl & wroi Bt Wefihe AT SIe. ef HHelt 8, aTgh o it R
& FUeR A ugel I B G AR 3raT AT Bt

iv. BT F IR SMIAR BN 6 Al I ¢ IR AR W WR UTE /FeAshISeR Bl IS /3T SR ol /Al
& gRfId a1 iR T & ot & U e Wi |, TRAI Wgeted & QR H 8 9 dis/aft SRw
o a1 fafer Arsfner a1 afdast ot gem/gae /aRakia o= /|ferd o= 3iiR /a1 39 TR &t afast
Pl AR R IR TN Pl TG BT ATBR AT 2. Pl Todd &% SR At 3 AT i a1 Hhi el
TRES, faga: TRAI g1 Faffa frmi ok srferfmi & B g, St a9 a9 R Janferd fhy S @
3ilR /a1 ot gRT YR fhy S €.

v. ATEd ¥ forn U Riaiiel feuifore /Year g@st @i (AUC) ST it ATl g, 9g 9 R AR) U diforist
& AR a9 Y ST,

. AR Dl ARG ffeRT FcHe & IR, 9 e | af T8 S 3¢ W I IFH Ugal Al 9o 3iR @ a1 afgd
3 Il 1 quf wu A AT Bt aeiedt, Ac—-31Th fe@T Aeb &b PFIAF HAT 81, VAT T bRl R by a4t aepra
PIAH W i YHe BT a1t B,
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. DU P URT IO TR A AT et veruTd & o I SURT Uiy @1 dl S Siied gV S ST P A1G (9T e
3R/ e &y Jarati o A o1 IBPR 8. 3FR A g1 T 6 Agep & foredt 3R AaTget HoR IS9P Ugel &b )
BT & faog sl I a1 P deer a1t § 39 g off Gueft & urt dareit @ vl /dRfFede B @
SAeBR FRI&T 2.

. PG DI SN o TS T FeAeh1sd PI T HaTell F fIq PIaM HAT BN, TR a1 IFBT I IR @l g AT el

. HU & URT FeAHIgER GRT IR IR & AU & oy ot Fedsiser & fuifie, ofR @IS & a1 S Ul ar shifiies
[ ¥ TSOC I Fadl 8. DU b U U g Tgh b (bl Tp ATl & Rigaie! furfore ot I8 gER Alargel e’
& PRI YIAH P Tg TeoTe B BT 3fIPR JRAA 2.

. UTED GRT Od H uRec $ gE o A Ul A AT DT U GRT Ao T I wiH e g g Al S forg o
R T8 arft 3R TTe P IHD I et BT A FRAT B A Ted S fed # 2 P A gorn el & an F ot |
IBATS R 3R S ST A Tge e BT LI .

. DUl & U SMIBR BN P a1 TTEd GRT AN & ST IR 3 deg VoS /afteric Afdst bt gdfrerva, fifthes
TN 3R TP spiec fafie Tg R A, ot & IF I ff AR g 5 ar gust a9 FeafRa sise ffie @1 89 o1 &
forg amee & feutfore (erfiRea a1 ) &t TR R Tb. AT DT hdol SAP AT shise B forfiie o RIS o1 gemrer
FRAT B 3R Ut T Sif¥iR B 5 At Hfde fAfics & Q1 89 A1 o 987 & 1S UTED B YA § DR Al B
UG DI quf AT M wU | AP < 3R 37 aRFRART H T8 1 ot & faog et off dRg @1 gra1 72 uer & &
Ry ot g, aree & qEfeiRa iR ifthaes fsc e e ugar W HuHl TcHe 3% 3Mplec/ MScHIZSS
e SR fpy e SeRm e /Uied &t A aR wdt g Wi aRfRAfRl |, Ik uree e el ariftes ar gl
T /BpIae & Al (37T dog Ve /Afterich AffasT |fed) o1 SRt @ argar € a1 918w Pl gRd but gIRT A
&1 TS ST T DI gof AT BN, TR TTEd & Bl fidt R DI ot <1 Af 91t 7 8. U gRT S AR I
St ST 1. TTEH DT IHD Sl HoR AT 3T A HeR TR Tl -iferT GRI. 2. AS—AfRT TST GRI. HU! gRT
AT T TIDb F & TS G Bl 39 ey H fAfdaq Fifeq A Srem, e aee 9 daia sfse fafic @ om Tg
ST 2, A 9aE TE e & SR Y T AR P 3R wH B T AR A & forg ot e e SEdh e
. U P IR [aTSAl DI I ISR | TEH b 1 AMUBR e g 3R 3R § avg DI RIRa ot <cft 2
a1 SR hfse forfiiewy # wqt g% 1 b g o Hidsy & forq A b el o fobRil SAferp &l e el gl

. AP IAATAT, IR FEABIER Bl AT (Yot dfgd) shfse foifiie @1 80% giam g, al $efm Uigd &1 Jiam ox & folg
EADIZR DI HUHT GRT (SHP WU W) T DicT/TAGHTH fhaT ST FehelT 2. 1 &, shfse faffic & 100% I3 =,
Bt gRT el off Ry Wi g SeRA U T A T 8 T RRIfT § ot oroe waftfa & anifdre ar quf wu @ Alersd
FI 2g AR I feiarae dR &1 AR ot GREM <t 2. fies a1 sFfdes If @1 P & 9 W |l
R & T8TeT 9= < e, i fafic & 7 & &1 Adee 3 78 8 6 ot qRa ofiR it wu & niarsd drae &Y
affd @l =i a1 guf U | feaae o= it oiik/a1 fidt @1 9arg 18 wfse fofic o fia ar ofefa ax
ST, ATPIGIR b AT b ATANG (SWITh Falist & &b g §). dul o oot oft FrforRad aereti @ Aife ot ar
ar (s waf i ) Tt 31 H ST T Wikl @l A

i. 3 Yss AR (VAS)/STT & ST H 3/Emd Seid T
ii. STD/ISD @lexT &1 3=Teh &G STHT
iii. ST /A9 AT FRAST BT ST BT

. TS gexAemet/Aemet AT AT 1 ST BiaT 2, O S & U Bl AedshIsaR gRT SIS U TV Se-9Md / Hemet
AT AT &g fferT @1 faerur (e @iat Repigd, CLI |fed a1 9 941) wrH 81a1 8, Sut (31 waf ol &) Swiad
FANS & H ST T WICkpled &l ar ot a1 e & quf G &t 77 e,

. SWIh $agd P T Aibfad ¢ IR uRgul 78 g 3R dut (3 wafofa 3iiR e qeaia ¥, ifd TRAI Tigsas—~
F TR H) ATeD D shise qAT UHe ), THS, WHRA 3N & IR R IR FAS 3 H T T ACIbied Dl AR],
HfT. 3D AATal, FeADISeR A AT & % 9 vem ofF A1g o MiTe shfee Rfas g o a1 & 3R 9 915, dut
3 Faffg |, 3R 39 Fdy § dur i S diferReai § S arerar, R iR Uhe Yo & IMUR W W e Fadl! g,
SR e H PB I ST S & Jas[G, FeHshlgaR FHHAT ¢ 3R a1 & P spfse fotfie & freRor a1 aref & 78 & i
HUHT QR SR AFaRf B A AR diged H Al B it a1 guf wu I feaeae @R it iik/a1 i @1 qars
siec fofiie do AT a1 afEfd @ fear S, FeasmEaR & U & Jasg (SR Fdis 51 & dqd H). 3R Iqd
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SRI SRHTA H ST arelt AffAST & oy =St 61 ST arelt gepran T a1 SR g arelt 17 T Sra v (e
forett areRle ) PSR gHe Fewsprgar &1 &, a1g ol guf a1 31ifkme wu & 6 ise fftie & 100% 9§ Ib Tt
(Year /iR AR MfS 1 BIS @) &I AR &l fSad-ae o a1 9 .

. 3FR HY GRT I URIT AT 3 AeAshIsar (DI Afeh, b WIUER, U FRAReS/ IvRed udRRAM wH, uigde a1 gfseia
fafes dut) & UNT SO & AT G AT I SAGT TSIHEH NBSC &, MR AsApgaR A foh 39 aaa b AT A8
2, S A ®U A A7 30 Ul & gRI, R Ve-31 F1e a1 3T dut i AR @1 o Sor g iR ar
RSl a1 e g & TEd ST TPISC H /3T FPIST H U FewshiseR (P1g Afh, T WIMTEER, T RFORCe /IRee
IR %H, ST a1 dfectd fotfiice Hut) & AR W Al 8, U 1 P& IR M BT A DRAT 8, Al DUl b
U SRBR BN 3 a1 HigSh A1 3FIUT & dEd S IPrSC H /ST IfBIEC H U Afhy Aewshigar (P ARk, b
TITTEER, U SFRARCs/ IOReS Ure-Ria %H, Tgde a1 ufeerd fifics dul) & AITgel dae=T & §f ST arell o=t
&1 AT I UG BRAT AP < SR ST b HUR ST AT & TP TET FAPIIAR W IHDI BT A1 T A 7 b
T . ST Y AT Y T UfhaT FeAshlgeR Dl SofipiferT AT i HRie \ff (THOHTH) GRT Uget & GRIT o 3el
§ A S, I Tl gd b S dIReUS Heashiga™ & folg AFL 8RN Sl Uit & HiUe /IReUS TR BT SIHTeT PR I8 &
T AP AfHT ASHBIER &,

. R\ o & @ /AR 8 /g oRiva B a1 R I8 R 8 ST i fRURY J R & I & /At |
ST /G 3Rd 89 1 R 1 TR g ST &t I STeRT a1ee ot gRft. T1edh @l 9 qR Al &l SIHeR! gid dhul
B <t gRft, 1fes |fdsT @t FAff fovan ST |, R 1E & I 89 A1 ST $ 3 B ¥ WD Pl ThrT 0fT/ ool
F PIAE | G Tel fHerctl. S freft oft R & R 1€ B 98 IR QAN o I STl U7 3Tl § AT ol i el A1
godh < PR AT BT ST Fehart 2. Ut dae fiad amdee oiiR fftea aRkftrbe & arg & = R & <.

. g TP Feber H AT R THY, TED GRT aT8 Hegarel! AT fcHSHhell I MY Al Hiarges/ MR & IR R
3ITONER & AR TTeD GRT AT T8 ARY AT & fofy SRURT o1 e oRiT, 988, 39 g &l e TRAIGRT §°T |

. SCHIME AT H9Fel AT URY IR F Ugel WedshiseR @ Jffarf wU F Vi ¥R, Vi W I J9se www.myviin
ST 81T 3iR a1sd T 821 o A SRUT & IR H uaT AT 8h.

. S AeAPTSER TIE B SR PR W8 § S WIagRT J(Rd fpar e & o S/ af gexteret AfFT o & o ar et |t
DI BRI 98 IR &, qIfeh ST AR & AR Yool | 9T ST Fb.

. AT & SRE A B Suteuar SRATT Feiiet 2 (3) & arefi= &,

. UTES DR Tl ¢ b it T g i, Tee iR AH-id 37a & 3TTINey H AR AR & i AT 37T &
TP .

. IR FeAHZIR P ST shfse feifiie a1fdy &R I arer—fea Al & arg o &, a af arerwhe amsfear fafiee &t
SIS AT I YHAMT F Ugel Yeard Yrc a1 fiaRa Suiorgd &1 I aweh I o HTH o) Fahl g,

. 91 FeasmEes e Hfee @1 & 9IRY [ & 1AM & oy arerhie sngfean fafics o wemft fdet & ame aiftga
forar &, @ SR & 7 I (fes iR/ emfies wfdn) shfse forfire /Sucmsy fRuifore &1 oY sect 8, $efRe 9de @t sy
RIS,

. AT & SR a1 3= R 1S & TH & TH W, AHhIgaR B AISTh e ffise aidt Hex &t 198 a1 3= fadt
FR | 1 ST 198 TR gNT 39 IR H Jfud FHAT N FHhIZaR Bl SR U T/ uN @ MY R4 BrE g,
e msfear fafiee @ Jfad v & Bg (6) 8¢ & 915 6y Tv/Rfig g 1y avft died & SeRt Aedhrger &t
g,

. TIRCTEH A1oR AH SR SR SATSCIST Plexi W T B, Fee-ierel AT Ao, AT weli R AR ova gv qur 4
39 & AR uRafdd g

. Jper/STD/ISD i 3R o araifdes gil. alieet/ STD/ISD amof¥, I Tl § |t SHBIHT Pl & oI aATL
g,

. AT Ferell R AT At Piew 2 WRCISH AN, FEeAe AT ATRSH GRT I 77 R fhy 70 agera w® Rk
&,

. THUHTH bl GfAeT R gob o, ST AT Tl R ST A Aeadh Muvex gRT AT fhy 10 o W AMenRa g,
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. IR SUART R AR BIS A @t 97 9 Pled W AR B S Seede AffT wdl W HNe & SRM fhy der

ffla gq 2.

. wft gEST qe1 Yool A R A SHeact ST 8RL

. ST AT o fofy AT SR Herefl taad BT Uai | 3iR AM-TRe 3MgR W foram Smem.

T, b ST AT R HiferT e ngsfefthde b MRE T8 & S, Sy Sewierer AT W Bifert g
JMgef~efthdh =g AT (CLI) FedshIgaR Pl gaT fear S, 99t SexeMe AT gidR off Sd! 910/ Iucted] T,
AT TSTHIA 3MTSFAT fAIfiSe TRTHIZIR BT BiferT ATZ MESFefthdhem AlRd Sexmerma AT die BT fJaxor
(SR IR TSTNET) I PRI, G 7 S AT g off AT TR /Ity IRV,

T, $eXHIM /A AT Dot /ST BT e FsashigsR Bl AT TR gRT T T fies sexmemar/Hema JIfT died
& T faror it mfey & i (3) TEM F ey 997 o fm e,

T, S FeHHISR AT B Aegd’ | H g a9 I AT SR I b AR DS ff H e/ fiFeH /THeHeE /3er
JucTed BN 3R T Tt TAepTgsR gRT S add B B oflT IT AT T8l fhU ST bW, STd at S9Tcd / Seai 9Tl
RAfRT R 2. el oft it 1 fddt AL AT SR P SFAR ST SO

TG, I AhIgad arSThI it fafiee - A dcx (ST e /Juad! Afen) AffAsT &1 SRHa ax ¢ §, S giod
fopam S g 5 /smfafice WM’ & AR I3, AN TR WM & AR 18 ottt die /e /Taund,
HSIHIZERA P I gad IUeted] g, 919 'R Aedd’’ & iR g 3R I At Heashgad gRT S aad & H 1Y
T SR Tl U ST |ebil, 59 al Aeet /Sexedd A W gl fohelt oft st a1 faet arp Af SR & R
SETRIT SATQT.

BB, A 3 Fafa wft SR, ade a1 wfidsy &, ok sifiRea Cait /a9 /SgET onife St TR /et JreiRSTst
AT GRT AT AT ST Fevct €, ST ST TTeh bl AT Bl

SIST. T, Wi 31T fSHSSCE THTHTE UTedh dl ATRRI & AT § Sucted el il J1ed 37 fIferi &t =t www.myviin
W IT Fad g

I

®. TP gRT AT BT fSTPaem T T R TRAI gRT St 59N 1 FRifd grm. afe ot ot it @t v oy

AT T § A <t & a7 fhedt A9 Asshrsar/ Uee 6l AT I THIH e BT S)IST Wt &, I 59 aRg Dl THH

Feaeh1gaR /e B! 30 fAT g FI=1 & 1S i ST,

. Jgi fifed foeft off 19 & 89 & arass, dut QXA 39 Wi qen |l @1 et fa9y dewsprgar/aesd & forg T
T & forg iR /ar & ST arett | @t gt an Snifie wu ¥ Frefelad et off a1 & BF R Raae o & forg
arfergpa grft:

i. AwpR, TRAI 7 ot ot em Ut GRT ot a1 AT 1 ereerrlt wu | a1 s wufi|, |, IEiaad
fopam a1 oot B of foram ST 2.

ii. STeASISER /e ot oft Ay STUfdrT e JavT Br AT v H fAthel TEaT § AT BT Bl 9 B RIS F U
STRT SaT @ ToAch 3R W S AfRIS Sueted gg off.

ii. TTEeh U FeAThLe AT ST Yedhi Pl A R H fahel &l 8.

iv. TTEd GRT PRHR UfCAhe™ e dY fhdt ag orcf o1 Seeted fhaT ST 8 o dut &Y 3R & Socie &l Seolkd
PRI gY Foft T2 foARad ga & fire Y fifdr & |1 (7) oAl & ofeR Al wmed GRT 3 GURT T ST,

V. 3R JTedh AR 1 gmTe foheft IReprTt, a1de, e a1 STumSie Seed & folg vl € a1 Big feefie], gaeh
W, WA PR qTel TG P oM P folg, a1 W ALY AT |G Bl VoM & o aveT g, St I f@d R uwmg srer /3
LT STl AT DY AT ISP Acad 3R /3T Tgh! & T Pig g1 IT XgaxT UeT e 2.

Vi. SRIFT FA 2 (3) P AR,

vii. QT ITaET b 3 59 BREHR Ufterherd WhiH @l FHIH AT BT b dad JHIGT UaT Pl Sucted fhdt +ff arferR

1 GER R A7 5t garara & 2t 3R Bl B TTe A TG <F Yo DI e P STEDR BRI

T. HUHT AR Al PECR UfCerhe ™ HiH, (I8P & WIS S A1), UgAH U, G &b T Bl R A IR v 1 e ot
PR Tl &, IfS Aeh GRT T Y g o SRAras 9 RE A S -Whe, Ug b I 81 Y &l AT e nfie R Qg g &
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http://www.myvi.in/

T I AR R SR} Py S arel fSurdie a1t Ceflargfiea & fenficel & orgdmel 7 8. 3R HeHspIseR Ul b
39 e a1 O TE R € A U & U O I A1 AT T e o SifieR TR B,

H. 3R T FoR {1 USHiepRul & el -HIheR &b AR TR A Vfaefdds gq Sl e g UrdT TIT a1 3deh eR
W 9fT & 20 Pied 3R 20 THUATH F SUINT Sl AT &b AT FHHA: Ugel 3R st Tt & forg 30 f&AT derm 180
&l T & forg Aep o & S, $HD 91 Tewht SR @ W, ATUDT FaR iR AT g A A iR ud arel wft Fowd
g R U ST, aMmaeT 1 @R gaT 2 avf & Y soloforves o fam Se @i T Fsafheer el fea S, arR
foRR A STRY _AT BN, A1 S 9T & Aford Meselsd & AR a1 a1 39 iR | SR a3 S a1 oRefioR aw
e e,

ATADI BT
o131, I8l Fifed Fram ok o IRa TR & Bl 9 RIS gt oik Feaftra amrive e (emis wive) & =mrerdr &
fafere eaTirepR & aref gFRMT.

Mo-igar

T2, TR Trgasdt Oiferft www.myvi.in TR SUerEd g,

33. DU 3R HHBIZER QI DI Uh IR A AT B T8 STFDRT DI o @1 2 3R I et o uredf R e & e
g1, Ry wiRieRat (15 /dg/denfies a1 3FueT) &, TeREld BuH! & URY TeIshIgeR T AT, dl, YHe Rare iR
AT PIE THBN fopslt oft wiftreRY (53, g, duTfes a1 3FIT) BT < &7 ARIBR 81, PRI ST Polde™ Yo,
FReiR IRMBDReF ToRd, e Yha Torl, wis fiiaem vor, RigaiRe) woidt ik do afea foxfia dwent affrfera aifem
T T8 £, DU P I TED DI Y& T U AT o10 a9 & STgAR W MRl (59 /ds /e a1 swe)
& 43T BT UTeT R BT AP FRAAT 2.

. 3 o UTeoT: it SgaR Wisae iR WAt UM v & ST W (Idu H a7 sy #), duet o fade & SRR
foreft oft o urdf/wwen (amedh) @t wefia iR aifiiemer Seedl & forg Fgead o= Falt 8, SHF A1 Biwgde AT e
TR Aol g, 3R S P AR Ful Wt o wifdAl @t St Aier WS AR SFEIRGT A1 3 SR S
IR U ST &, SUcTsY BT Tebcl! &, SAP 3feATal, I o rfeat /At R wlitieq | deft gt § R |rem SIHaRt &

. B P IR AP US SIS b T ASPISaR /TED &b IR H Tehidpel qAT ST STHBRT IS B T AISR FRIAT
8, TP I TATPIZER /TTEP DY 3T Wisded AR Ham (adve § iR 9fasgy 7) SR ax A

. ITE TIGERT Wend ¢ o a8 a1es g1 g o fosedt off aoref am g & a1 amees oY weAfer an foem wemfar & omees a7 faedt
ot o IfFd gRT AT & STANT/TOUART & eled®y Ia— g aret T IR, AFTdl, Suaren, erfarfga (Rifder
ger fopfieer), gifal ar fdt off TR & g | Fut ok 9% ifaiRaT /eica @i afrgfel @ ik I gifRfRd
AT & T (SWiad aadreT 4 () 3R 4 (9) & 7).

. JTEd UAGgRT AEHd g o I8 Hul & edds U= ITedh gRT ol IT UTH fhY U Q2T /9AIg & heRawy I gH dTet o)
oft fFigrres g a1 9T & folt a1 BrdRISe & ARIHHOT A1 Iecrem & fory fonelt oft g & faeg ot &t arfergfel v
3k I FfRfea ARy & o,

. BT fpdt ofY uTed /AsaprsaR 3R /T okl oft fe, wH, TSl BaRe & for SRerll el grft S I8 & fJ9arT &
TEd I IHD LT | a1 PR 8. TEdh TaggRT Al 3R a1 deg Ves /Afterich afdem ar fafert snsmicH, Hew ar
Folge | Fafd et oft vaprae, e, Ffeat an weet a1 oy fAherarsti & wRur Ieus 89 arel st oft faeis,
AT e Eifra T o, R, g, ova a1 TRg H g1, S8, B, o, W, 3iie, Siomie g,
yeget, Urifies a1 gRomdt & fow deft gra/Briard) &1 AR SR B @R AN B IR e & forw swgufar S ], 39
1 I {5 39 A8 &l vdrae, fds, e a1 TR S fhed SR 1 afvom g St SR Ferst 2 (§) | da) fhar
T R
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wodt R &R o

HiETSe R UICHIfere] A WiaTssR Pl UTS GifeT & g ! [ifdr § e wehat It ?g uic Ufded e & o gt a9
2 & 8 3R o1 Adhdt qer PraRe Feahigsr & foy 4 T § (qrfu MU eersSs egh/ufad & § fJar iR A9
glefiest et &).

frfeRaa dferse, AR SHve &g oFRIg W fhar SO iR ofR &t afereem e @1 Siram g ar gisft Sves

IFRIY DY G IR AT TG 3R 3MMUehT $DT T & S

%. FeADISR P o o8 W et a1 9l &1 o a1 areht &, St e fafert dsfrat & AR oife oifén & forg
3G &1 forfey 31 uget STRY febar T &,

g, TIfET &1 SRIY Y Priae & Vfdcded i fafdr 1 90 AT &t srafey &t iy | ugel fpam w1 2.

. TETSd FeR &l fAdfhad o aRafda exa & srRig $t ufhar andt SR 2.

. o ATt TR @Y Ui AT ¢ ar ot e /== 2.

. QfET arRy & gorfar T g NfET Bie S gfr NET Pls A Aot T @A & N SR SR gRT A T ST
aTel HIATSel e b foTY UTH g3 2.

. Plgde § T P& T1egan ¢, N Fafid Feaspgar & AT H $1g Aal ot Idd a1 TT 8 3R
TeABISER U HISIGT FTst ol Ulel et § aref I 2.

TSt H9R & TAFCOP ¥-3Rfthdper &g Frag &t ufshar o 2.

Fiieft e it derm wEE @ TE 2.

HiANT AT 2g ST & Ry W FfaRad afereem fpar sme,

PrARCT AR "% & At §, QST & 3T & AT ASTBIZR & AfIHd EIERDBA BT ATARZAI <Ic Fed
el fepar 2.

ATeRISS @ie} aifeed urey J =8l 2.

SR BT 1, Ul @1 A9 IT Adhet BT 19 Terd .

aTfergd gRTaRepat Pt Hav /g aft o=l § e &

31fergpa ETIeRl Bl A1 MIS 8/ Het T8l W@ VT g,

31fergpa ExTIeRaal & gTeR TG 8/ Nl A& @1 R,

3IfApe gTeRGdl T 3N 3MSel T .

SHUHT BT AT B TEI ST @ &

100 & 3iferep FaRi b forv afrdes.

gorfaT T AeTge do) Tod &,

o o o9

3.
s
q.
o,
Q.
g,
.
q.
&
g.
9,

TP IR UIc—39 8 & 915 9% B 90 &7 J Ugel, IT S A J Ugel o TRAI gRT 99T T R FerfRa & Srat €, aid-amse
&1 fopar ST A

ITEe T AT SHRIY T fET F AT BT 9 FRA & 24 6 P 3G THHATE GRT I8 BRI FAHAT 2. R I8 NET F R
I I PRI ¢, I I UIC DT B (MR off T &1 ) ao 71 +ff B 51 Fepclt 2. Ui Udcded & 915, Uevd dRfthoe g% b
ST el &, PR ARfhpe Tefa g3 Al ARIST Pl AepT ST el &.
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4. Mm2M 9 3R ot
3. 7ff M2M R=T ot waifeed, M2M AT Suetes] R dTel ST /IReTatt & Ty g,
@, M2M IfdasT & T1gept @1 faavur, art R & |1y fthe &t 1€ 79+ o1 fohfSThet aeeifeas, M2M Ifdis Suctsel v
gTeT FSH! /AT gRT Bee fohar ST,

7. fFrfaRed Tt sTuScs SIHEIRAT BUt B $B 99 Fevhd gRT M2M iRt Sucrey ax dTel |e1 /el & SING aifersT
It PRIy ST,
i) M2M Us fsargd, I IMEI, ESN 3mfe @t faawor,
ii) wef=T (I R, gfeferdt Hied, dieies onf) &1 A, Afed, IRTGLH R Jike.
iii) TEIAR fhfoTher dveifea™ &1 9 iR ud.

7. O fearsa™s § M2M 57 €, 3FR Il fsht a1 I9a1 gieame foam STt g, a1 raiqanial 1 Giud & &l a1 39 afad

RT3 fearsad ¢RI by 7 8 o faeror &t &R Feaspser & IR AMce! & T & & SR M2M AfiisT Iuete
TR aTel TG /sl dr grfh.

HrefT qen fafer sfsfafert - 0.1% A 31fdre & o fofert Amgfer

T qer faferr sfsfaferdt - tius 0.1% 3 31fdes =7&f Uep fommel
4 gl 4 >=98% T forTer
6 g7t ¥ 100% Tep fomTe
farprrat & FTe & ffr & UEd &b 3rpree B | fRrrid b wHIE $ 1 g%
hfse /JaR/UssRede &b foTw amde 6 sm@fy P IR T forrel
BicT Wex /PR IR b Fuheferdr >95% Tep foHTel
0 Ahsd H TR (A9 ¢ 139 NEIE)

RGNS >=86% @ foel
feT Y FmTH /g foar ST <7 f&= % 100% Te forTer

e 60 et 4 100% (CAREIR]

faferT /=nfSin Geeft forprrd o1 e

5. Igeiex gR1 aRIfYa |fdw damrd &t Fanferct

arer it 78 Afd $ Farferdr

*  greifs arerhi amsfean fafics fafRa dammesd of g1 @ &t difder awft, Afe Jaiidht /agTive RO | $9H heb o
e &, R ot YWgele” @ fafdad < S,

4. 3R T ST Tt 3fFauic &1 fdaxor

4189 ST SWANT & oY 310 dees T H Udh 8§ O sedcd 3R axd g, PRI fIearur gAR J918e www.myviin 5 <1
ST T 8, Fifd 3T /3fFaudcsd ¥ R 9R uRad= g &.

5. SUHIFAT3AT BT IfABPR

5.1 IUHISITS GRT Gt I T &R PRI & J[Th Sidhe HeR Pl AT AT,

5.2 IuiaaT IfS gAR dicac Hex/Td Uiged A FHIIM &l Ut § d ar ardiele 2riiRet & uri ST ad &
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5.3 IUHIaT & e W S Picae A/ Uaiagfed gRT adiele et &1 faavur feam S,

5.4 IuAIGT gHRI AT PY U GAGT P SFTAR FHH AT fb-iae = [ehal ¢. Sl B e grfl, T g, 3iiR 3FR
THRAT M F PTIA & 15 DI M AT gt ¢ o IA Iulaar & FaaiRe feuifoie & dter f&ar Smem. ga ufhar o
feaeiarer &1 ff¥y 7 arfRrepa 60 & o €.

5.5 Suniaar g5 foRad ammder, thard, $-Hdl, ST Pt 3R TITHTT 5T - 30T TS Dl FHICT R Abd 8. AfdaeT
I ; PecaR rTed sfaausic &f arasdt a1 Revast, Sigi ot arL & & e 2.

5.6 3% B TR AR el a1 e & g g g ic feved &1 ufthar ok &1 2. 39 gfem @7 u & I 7 1909 R
@idt dh AT 1909 R “BLOCK <Preference>” & eal & W TATHTH NSl &R 70T HeR Gl H Gof T A .
5.6.1 Preference &1 git:

5.6.1.1 0f B9 ¥ &P B P 17 "FULLY BLOCK 0"

5.6.1.2 /390 / BRIATFIRIG Uisacsd /dhisc Pred I Haferd THUHTH sellh v & oy "BLOCK 1"
5.6.1.3 R we A FefRe THHTH sl B & forv "BLOCK 2"

5.6.1.4 TSP A T THTITE &l e b g "BLOCK 3"

5.6.1.5 g A AT TITHTH &l bR & foq "BLOCK 4

5.6.1.6 By TeH 3R sfcHIaEed A Haed T &dle B & forg "BLOCK 5"

5.6.1.7 BHRIFhIT /FISHICT /UeICTHE /SHIHI Calaiion | Heferd TATHTH sl v & foly "BLOCK 6"
5.6.1.8 gfiom 3iR oo (gfeal) & Hefda tqumed sl @ & fog ‘BLOCK 7"

5.6.1.9 @F-YH $i die A FERId T sl de & foiw "BLOCK 8"

6. Hut & Fefed 3R oIt

6.1 IR 9N fIpRId & FUeR & fow 2 veee €, It dicde Hex/ o 3iiR ardiete ariRe

6.2 UTEd GRT ool o188 &% pria & folt S9 U Jfieh Sidhe AeR T ST,

6.3 ardieic 3rTReET ardfiar 6t wify Y fafer & 39 AT & 3igR 3t & Uiy FeTe™ <.

6.4 Tt o faRur deTSe W NG £,

6.5 U% IR R I Aewshlgar P T 7 O FeAshIser & TH SR I &of a1 & [ifr & =ggaw 6 &= (1 g <rgd
3ferfsdt & o arofia @ret) & forg S0 Suetey M.

6.6 o3H creh A/ emfarfics At & amet H, &9 aTead! ot MmieHe forgar/fasmet § wisier R &t |qIfey @
e 3R oY gy .

6.7 &1 3RS 3R Fedshse™ @I HiseT SR i & A1 & Uget 1M w9 & S 30 A1 & &m 71di g, Afew Suerey
IR,

6.8 IS, AHISC & AR H AR & Vfdcde™ W IEH Dl J(od fpar Q. VAS aoi, TRAI GRT STRY Ceflapid ik
AT Ygered 2012 & AR,

6.9 TG T G daat Y U TRRiTe Al TR & @ik & Sueed 2.

6.10 319 GIfT 1 fdeT dhael U HidTgel Priae™ & Udede™ &l fer & 90 o 91g & o= Hhd 2. 3R 3MUDT HdTge] qay
Ugel € U IR UIE &1 gal &, O a1 FeR QIIRT el mwelt aifT Y [y 9 90 R a1g & wie @) s R,

6.11 3FR 31T T HIGTS FaR YIS HRaMT ATEd 8, ar ! RAfive ke (a1 2ifuRex Riidh URT 3179 19T HaR Ui Hra=T
IIEd §) &b U ST rmL 3uet REAfUE aifaveR o 31itiaaH ©.6.46 T TIfET Jeeb ol BT, 3TTUD! e HReHR Ufadiorer
hiH (CAF) 3R T qiféT ®iH o1 2. 3fde! SiReva 8rft U ‘e aifcT @pig’ (UPC) &l UPC oTH &1 & forw 39
AeTgel FoR W 1900 W Udh THTHTH BT Ry @ o1 awaT ared &, e ¥ Ry ‘PORT' i w1 v @ik
T1SY HITT =T a1 10 37l T HIGTSeT FeR ST 31T UIE FRAMT AT 3. SAD d1G 3MMID! SR SRR A 8 3ieh! aTAT U
3ffer sPReg UPC 919 &R 3 UPC dhaat 4 fAT da der <@,
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7. SR SHIHIM AR 3R HogaR HIAR T8

9891012345

8744000198

9887012345

9887010198

9814012345

9781500198

9812012345

8684000198

RIS

9882012345

9882900198

S 3R BER

9086012345

9086046198

T (W)

9889012345

8576000198

dt ()

9837012345

8941000198

CAGEAEI

9088012345

9088100198

AY T

9093012345

9093100198

ITH

9085012345

9085000198

TIRUHY

9089012345

9089000198

anfgem

9090012345

9090000198

fIER ik IRTs

9708012345

9708000198

Y ToT 3R AHTH

9848012345

9848009198

9844012345

9844000198

BIESISIF]

9092012345

9092000198

9847012345

9947000198

9826012345

9826000198

9702012345

9702000198

9824012345

9824000198

HERTY 3R T

9822012345

9822000198

8. fIrpraa & fAuer & ufshar

8.1 Iwviaar &t fRreprad @1 FUeRT didt Hex 3iR 3TScele W ANE R TR Bk Ufasiagfed gRT R S 2.

8.2 wf} frprral & foly Iuwia &l U Jfieh Sldhe e T ST 2.

8.3 3 R fHRId &1 I g g a1 Iuiaar R & T ¥ A T8 g a1 a1 adfiele ariRet @ R & §
B & 30 Al & 3icR -7, Hhawd, ST GRI, T ARG ©Y F I Sk R 7R 198 (Shel hY) W Piet e dfie
TR FhT ¢, I Bl Uey HawTer 1 (3rfFard 92) & dR W g9 SiRgie & 9 .

8.4 ardieic Rt @1 A 3R Fudh STHHRT 39 Slagic & daee 117 & T8 2.

8.5 ardfieic RS ardiet o1 FmTe ol &Y wifer & a1g 39 fAT & 3iGR ¥ SR IHH! a1 i H aTel BI .

9. ardiaie 3rATREY &1 faaxur

HHBTST & 37: AHAR A LHaR (Fhel gatiest Bl BIS IR)
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PTIBTST BT AT FIg 10 & a0 6 I ah

I T 1I, STHUC,
2NEe - 500016

9948002240

appellate.ap@vodafoneidea.com

sft IIST 3FeR

areThiA 3MTsfeaT
fafics, ¥ =, Twa-
37, PICETS!, TRAD,
TaTEIe, SR -

781035

Pplcac :
9706024365

appellate.asm@vodafoneidea.com

qrSThIA 3MTsfeaT
fafies, sid U, R
BDHYRT, Jait TS,
TS AR &
HHEH, YT — 800014

Freae
9709018279

appellate.bih@vodafoneidea.com

it AR e

qISThI ITgfeaT
fafies, v-19, AT
B3N gefeaat
e, HYNT U, feel

- 110044

Freac
01171032211

appellate.delhi@vodafoneidea.com

qISThI IMgfeaT
fofics, aermE
asfear grew, fafeet
T, PIARE s, 31H
Ta.SH. ged, TEIeTR,
JEHSEIE — 380015

e 5
7567860602

appellate.Guj@vodafoneidea.com
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mailto:appellate.delhi@vodafoneidea.com

Y AfeR 99

arsIthe 3msfear
foafies, wife 9. 173,
Hdex 3 HSIIDC
ESIRCRYRTIE
PRATAT, BRATON —
132001

Prae
9813090003

appellate.har@vodafoneidea.com

&t AfiieR S99

aISIth 3msfeam
fafies, dua
PIAT, T,
fme (wadt) - 171002

Prcac :
9736297362

appellate.hp@vodafoneidea.com

Y AfieR I9

qISIthIA JTSfSAT
S - 180010

Pi-cdc
9796097979

appellate.jnk@vodafoneidea.com

qISIth 3msfear
fafics, a98 waIR, &t
&l TTofT SHhICH
RS TS,
SIgH - 560071

=
9886047474

appellate.kar@vodafoneidea.com

o foig MTet

qrSThIA 3MTsfeaT
fafies, fo erR,

Jrafeeer diall, THigem
- 682019

Freac
9946123456

appellate ker@vodafoneidea.com

DlcIhIdl

qISIthIA 3msfear
fafies, siiv e urdh,
ATqd] HiWe, DN-52,
Hex-V, Hiee Adh
Y, Preteprar -
700091

Pi-cdc =:
9088118992

appellate.kol@vodafoneidea.com

C1 - Vodafone Idea External

Page 23 of 29



mailto:appellate.har@vodafoneidea.com
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arsIthe 3msfear
fafies, 139-140
Selarei-d pIrteld,
veefiger, gSR-gadt -

452010

e
9713377766

appellate. mpcg@vodafoneidea.co
m

aISIth 3msfeam
fefies, CTS 11/18,
Ugell HRTA, 9TRST e,
31T &d A, WgH, gor

- 411004

Pi-cde
020-71718181

appellate. mah@vodafoneidea.com

qISIthA 3msfear
ferfrcs, g’ |fvidt,
TPIScATS ISP,
86/92, IR Pail e,
TR ATepT, e
ST TRee & U,
it o, 5 -

400059

Pi-cgc
9820015713

appellate. num@vodafoneidea.com

st AT 3R

areThiA ST
fafies,

SIS TS SIHIRCD
ATSTAERTE, et -
791003,

qeTerT

=
9774024365

appellate.nes@vodafoneidea.com

qISTthIA M3 AT
fafics, e -41,E 52,
SHIRIC, TGATRF,
QD] gsgdel URCC,
AR — 751024

Freac
9090010078

appellate.orissa@vodafoneidea.co
m

Y AfieR g9

qISIthIA 3msfear
fafies, c105,
ssfecaer TRaT, BT Vil
ogrell, ool -

160055

Pi-cdc =:
9888012346

appellate.Pun@vodafoneidea.com
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mailto:appellate.nes@vodafoneidea.com
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sft iR el | dIsThiH agfsan Pleede appellate.raj@vodafoneidea.com
feTfHcs, ugatl |ivTe, 9828996200
l E Ir E v_-FW,

SIIYR - 302017

o7 T%ig\*llqlcd areThiA 3TSfear Plecdc T appellate.tamilnadu@vodafoneidea.
fafiies, @R 1, PSA 9962099625 com

B, Tle .

A1& A2 & B, 786 TR,
15t 3 Vs, O,
a,—..rsf _

600096

areThiA IMsfeam Plecdc T appellate.Upe@vodafoneidea.com
fafies, mfemr 9721980180
Trsef Y, wie .
TC/G 11, fayfe @s,
T TR, TGS —
226010

qreThI IMgfeAT Plecdc T appellate.upw@vodafoneidea.com

forfics, aRar fagr, 9719143245
A19, Ugett HfSTeT, ATgH

N

PI-MRfeT FsReTa
wee, HYRI TS,
T fieett — 110044

areThiA ST Pl-cac appellate. wb@vodafoneidea.com
fofies, o9 2% utdh, | 9093118992
ATqd] Hi e, DN-52,
Jdex-V, Alec AP
e, Pt -
700091

10. & £ afdRAs & FHH A BT RdT

10.1 SUHIaTT gAY Al BT 3o FRAET & STAR T IT fSHb-ae IR Al ¢, fdall dI Sir= g, T ghm, 3R 3FR
BT R F PIAF & qIG DI AR AY et ¢ A 7 Iusaar & FaRe feuifie & ater fear smem. g wfhar +
feqamiaem &t fafdr & srftream 60 &7 oFra £

10.2 fo=ft +ff I Vss afdast (VAS) &t ERtfaede v & forg Sudiar 155223 (i died SRfacde uidd) R did o)
Aad € a1 155223 W "STOP" THUHTH ox o &
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11. DND Rrgem qen SRR 9 Hragd

TE® 1909 R Fy=faRad diagsd & e SMS 9 ax a1 1909 IVR &1 Bt s DND st @t Worex /SRR @
SE i

TIIER 139a - ¢
Tedh FefiRad dieere &t 18 a1 wft wfifae Fgfbe=a diee B (HFTRIST) B Bl T g:—

PRI HRIThe=T b, oy IVRS: 1909 &I ®ic aX iR g SMS: 1909 R ffeiad ereg
AT AT & AT BIST & ST WR &I e g J TR GEN. SMS an

Tt CC Femit (R salfe e FULLY BLOCK
), Ramr giwideieT <18y & PAffaer

FRIADIT &
Tt CC PRt (sl g ST BLOCK PROMO
arett), Ryarr o iR wfdfa
Y P PARRIT PRIFDPIT B

(i) St/ Zeana / wrRET=RIe BLOCK 1
Ureaes /dhfse prge
(ii) feret wee BLOCK 2
(iii) Togper BLOCK 3
(iv) g BLOCK 4
(V) R g @R arfemeTge BLOCK 5
(Vi) Fgfernem /steamfeetT/ BLOCK 6
exere / 3t
(vii) gfRom @ik @or (Bfear) BLOCK 7
(viii) & @ik davorT (@ -ur) 8 BLOCK 8

TR 139 - &t

e FrIfeRad dirce 6t @1g a1 At HARRIA FGThe=T Picre DRl (HTRIST) BT g Add g: —

UCC #m, Ry sFeciies aeT 2 a1 | IVRS: 1909 &t et @ 3k I8 SMS: 1909 TR F=feRaa o1eq
A § S W Teclids He g I AR SMS &3

AT,
aff UCC deiie (R aFTeciids UNBLOCK ALL
BT §)
it UCC ot (RRY arfectian UNBLOCK SERVICE
AT ) Riara mesa &

(i) ¥fF /e / wRATRRIE UNBLOCK ALL 91
Uredcd /shisc dred
(ii) Ret weee UNBLOCK ALL 92

(iii) TogPpem UNBLOCK ALL 93
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(iv) goor UNBLOCK ALL 94
(V) PR Tea iR afeHETseT UNBLOCK ALL 95

(Vi) rgfrpem/areareeT/ UNBLOCK ALL 96
UeReHc / 3Tt
(vii) efom 3R eior (gfean) UNBLOCK ALL 97
(viii) g 3k o (@WH-ur) UNBLOCK ALL 98

TAFATR 2 29 - T
TTEd I U a1 At FfeiRed rgfidem & A (AIg) &1 R (HSTRIST) BT Bl Tl g: —

HRgFIber &1 UCC His IVRS: 1909 ! ®ie & 3R g SMS: 1909 W FreAferRad oreg
(smerfirasan(3t) & forw ST R &l H gg I 7% G@N. SMS v

Bkl T 3T ' BLOCK 10
P ])

(i) arsq @it BLOCK 11
(ii) TawTE BLOCK 12
(iii)) ar7eY SR Piet (Tger & Repld BLOCK 13
1 g3 TV & 1Y)

(iv) arfer SRIeR Bl (oflsd Toie | BLOCK 14
Huds & JAT)
(V) -l BLOCK 15

TR 2 o9 — &t
e IS T a1 At FEAfeTRad rgfihe & s (Aigd) &t 3 (HRisT) @Y I T g:-

Fegfrhea w1 UCC Hig IVRS: 1909 &! ®id & IR @  SMS: 1909 R Fr=ifeiRad ereq
(erfiedn(ei) & forg =) ST TR 3FecATd PR 2 A TR SMS &%

qaT.
UNBLOCK 80

UNBLOCK 81
UNBLOCK 82
UNBLOCK 83

UNBLOCK 84

UNBLOCK 85
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TR 3 29el - ©

ITeeh FIRad TreH 59 H A BIg T a1 AH BT BIS Tl ¢: -

PRIAPL & fofy USS TrsH 8
(wmerfirepan(3t) & forg o)

(fore )

IVRS: 1909 & &ieT & 3iR I8
T W A PR ¥ 3 AR G,

SMS: 1909 WR fA=fRad ersg
SMS v

BLOCK 20

(i) 00:00 Hrs % 06:00 Hrs T®

BLOCK 21

(i) 06:00 Hrs ¥ 08:00 Hrs T@®

BLOCK 22

(iii) 08:00 Hrs ¥ 10:00 Hrs @

BLOCK 23

(iv) 10:00 Hrs & 12:00 Hrs d&®

BLOCK 24

(v) 12:00 Hrs ¥ 14:00 Hrs d&

BLOCK 25

(vi) 14:00 Hrs ¥ 16:00 Hrs @&

BLOCK 26

(vii) 16:00 Hrs & 18:00 Hrs d&

BLOCK 27

(viii) 18:00 Hrs % 21:00 Hrs @&

BLOCK 28

(ix) 21:00 Hrs & 24:00 Hrs d%

BLOCK 29

WFR 3 o9 - &t

TTedh FfeRad Ty 989 o | BIg Ua a1 It BT g Fohd g -

FRIADHL & foly USS TrsH s
(smerfirerdn(3T) & forg o)

T <1gH sev (2 3rectiap AT
2)

IVRS: 1909 oI el & iR g5
ST W 3eclidp de g I TR
qaT.

SMS: 1909 R fr=faRad aTeg
SMS &

UNBLOCK 70

(i) 00:00 Hrs % 06:00 Hrs T

UNBLOCK 71

(i) 06:00 Hrs & 08:00 Hrs d&

UNBLOCK 72

(iii) 08:00 Hrs ¥ 10:00 Hrs &

UNBLOCK 73

(iv) 10:00 Hrs @ 12:00 Hrs e

UNBLOCK 74

(v) 12:00 Hrs & 14:00 Hrs d&

UNBLOCK 75

(vi) 14:00 Hrs ¥ 16:00 Hrs e

UNBLOCK 76

(vii) 16:00 Hrs ¥ 18:00 Hrs dw

UNBLOCK 77

(viii) 18:00 Hrs ¥ 21:00 Hrs T

UNBLOCK 78

(ix) 21:00 Hrs & 24:00 Hrs d&

UNBLOCK 79
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IR 4 ¢9cf - T
TR FrfIRId G & TR (Vi) d | ®1E T a1 9t dr Bis dad 8 -

FHRGTHAT UTH B & forg UCC &7 | IVRS: 1909 &I it 8 3R g SMS: 1909 WR FferRad ereq
F UBR ST WR &1 P o I AR GaU. SMS o

(smefiera (i) & forg =) .
It fod & TR (S =i e BLOCK 30
(i) AmaR BLOCK 31
(ii) TR BLOCK 32
(iii) ggarR BLOCK 33
(iv) ToaR BLOCK 34
(V) ghaR BLOCK 35
(vi) aIfFaR BLOCK 36

(vii) fearR BLOCK 37
(viii) ATt aiiR Tl arawmrer BLOCK 38

TR 4 29l - §)
ITess FrfRad i & ddR (JRT) § F IS T a1 T+ Pl g Fahd 8-

PHRRIET GBI WH 9= b feT | IVRS: 1909 &l dict o 3R g8 SMS: 1909 W Fr=AfeiRad ereq

UCC &7 & UaR ST W &l P gg I 7% G@U. SMS v
(smerfiresan(3T) & forg o)

= Sclldh Pl BLOCK 60
BLOCK 61

BLOCK 62
(iii) ggaR BLOCK 63
(iv) ToaR BLOCK 64
(V) gLhar BLOCK 65
(ORIGEIN BLOCK 66

(vii) <fearR BLOCK 67
(viii) ATt 3fiR Tl aramrer BLOCK 68
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