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The most advanced self-care platform
for managing IoT devices.



In the ever-evolving need of IoT in your business, 
managing a surge in connected devices is a challenge. 
That’s where our next-gen Vi Business IoT Sma� Central 
platform steps in, to hand you e�o�less control over every 
IoT deployment.
This simple, scalable, and secured future-ready platform 
helps you to centrally manage, control & monitor 
connectivity options for IoT assets across various 
industries and use cases; allowing your business to realise 
the full potential of IoT.

What gives the Vi Business IoT Sma� Central
platform its advanced & futuristic edge?

Seamless integration with customer's core application
and systems

Easy API Integration

Remote device diagnostics & troubleshooting,
remote device con�guration

Advanced Device Management

IoT SIM Lifecycle Management
Manage SIM pro�les, SIM card provisioning, remote
activation, SIM state information, Ready State
Activation, Bulk Operations.

Unif ied billing model
New independent billing engine for f lexible billing

Diagnose SIM issue & troubleshoot, Monitor SIM-wise
data usage, Real-time SIM provisioning status

Real-time SIM diagnostics & troubleshooting



How Vi Business IoT Sma� Central helps you
to bulk manage your IoT assets?

Rate Plan Change Management
Detailed view of rate plans & o�ers, rate plan change

SIM Inventory Management
SIM Inventory tagging circle-wise, detailed view
of SIM inventory.

Comprehensive User Inte�ace
& Intuitive Dashboard
Simple and easy to use inte�ace.

Integrated QRC Management & Resolution
Raise ticket and track Query, request and complaint
(QRC) till resolution.

M2M Regulatory compliant Platform
Restrictive M2M SIM features – Data, Voice and
SMS whitelisting 

User Management
Customisable roles and permissions for users.



Data & SIM Security:
Private APN services and 2-factor authentication,
IMEI Lock, access and usage detection & ale�s

Repo�s in Flexible Formats:
Bulk expo� of repo�s like SIM status, connectivity
status, inventory repo�, usage repo� & more.

How does Vi Business IoT Sma� Central
benef it your business?

our IoT recognitions

O�ers 360-degree visibility and control
of deployed IoT Assets

Provides self-care capabilities to manage and scale
your IoT deployments

Improves business operational e�ciency by minimising
downtime and associated costs 

Provides highly-secured authentication mechanism
and M2M regulatory-compliant services

Increases predictability of operations with predictive
usage ale�s



CIO Choice 2024

Internet of Things

Asian Telecom Awards 2024

IoT Initiative of the Year – India

Frost & Sullivan Awards

Sma� Mobilty Solutions

The Vi Business IoT Sma� Central has sta�ed helping 
businesses realise IoT’s full potential and is currently managing 
1.5 Cr+ IoT connections across use cases and industries.

To enjoy ultimate control at your �nge�ips, visit us here

Communication Connectivity

Security IoT Colocation & Cloud

Enterprise Mobility
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