
 

C2 – Vodafone Idea Internal 

TERMS & CONDITIONS GOVERNING INTERNATIONAL TRAVEL INSURANCE FOR Vi CUSTOMERS 

• Vodafone Idea Limited (“VIL”) is partnered as a referral partner with Aditya Birla Health Insurance Co. Limited 

(“ABHI”) to promote and market through the Vi App, the international travel insurance (“Insurance Cover”) 

offered by ABHI. 

 

• For the purpose of this T&C, You/User shall mean a natural person or a legal person who is a registered Vi App 

user and clicks on the Insurance banner within the Vi App.  

 

• You agree to and acknowledge that You have read, understood and agree to abide by and be bound by these 

terms and conditions and the terms and conditions of Vi App. 

 

• You need to click on the Insurance banner within the Vi App to register your interest, post which You will be 

redirected to the platform of ABHI.  

 

• On re-direction, you will be governed by the terms and conditions of ABHI platform for applying the Insurance 

Cover. You are also advised to check (Vi App T&C) and ABHI platform regularly for any update(s) or 

amendment(s) that may be made to the terms and conditions. 

 

• VIL has no responsibility or liability towards issuance of Insurance Cover or any complains/ grievances related 

to such Insurance Cover. VIL’s responsibility is only limited to re-directing the interested Users to the platform 

of ABHI.  For any grievances related to Insurance Cover you can reach out to ABHI customer care 1800-270-

7000/care.healthinsurance@adityabirlacapital.com 

 

• Your personal information collected by VIL will be stored and processed in accordance with VIL Privacy Policy 

which is available at https://www.myvi.in/privacy-policy. 

 

• You agree that VIL has no responsibility and liability with regard to the privacy, safety and security of any 

information (including personal information) that You may have to share independently with ABHI to avail the 

Insurance. 

 

• You hereby consent to receive marketing and promotion messages/notifications of ABHI’s service from VIL via 

Vi app, SMS, WhatsApp and other means, as per applicable laws. 

 

• You hereby consent and authorize VIL to collect and use your personal information, telecom and app usage 

patterns for the purpose of marketing and promotion.  

 

• All disputes arising out of or in connection with these terms and conditions, shall be subject to the jurisdiction 

of the courts in Mumbai, India and governed by the laws of India. 
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