Terms & Conditions of ‘Phone Uthao Enaam Paao’ (the “Contest”) conducted by Vodafone Mobile Services Limited,
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Rajasthan (the “Company”)

Contest is open only for Indian Citizen and for Prepaid category (eligible segment)

Contest begins on 1°t March 2017 and ends on 31t March 2017 (both days inclusive)

Eligible customer may receive promotional SMS for the contest

To enroll for the Contest customer will have to give consent over IVR on call received from promotional number
starting with series (+91) 140.

To qualify for winning prize customer will be required to attend maximum number of calls from above mentioned
promotional number; at least one call needs to be completely heard.

No charges will be levied on the customer during this Contest; it is customer’s free will to participate in this
Contest

The prizes for winner includes:

Winner Type Prize

Daily Mega Star—1 Rs. 500 Talk-time Balance

Daily Star — 50 50 L+N Minutes & 1 GB 4G/3G Data
Fortnightly Mega Star—1 LED TV

Fortnightly Star — 100 100 L+N Minutes & 5 GB 4G/3G Data
Monthly Mega Star — 1 Hero Motor Bike

Monthly Star — 1000 200 L+N Minutes & 5 GB 4G/3G Data

The Company reserves the right to cancel or amend the Contest and these terms and conditions without notice in
the event of a catastrophe, war, civil or military disturbance, act of God or any actual or anticipated breach of any
applicable law or regulation or any other event out of the Company’s control. Any changes to the Contest will be
notified to the participants as soon as possible by the Company.

No cash alternative to the prizes will be offered. The prizes are not transferable.

Winners will be chosen by an independent adjudicator or panel of judges appointed or by any method deemed fit
by the Company

The winner will be notified by SMS/Call. If the winner cannot be contacted or do not claim the prize within 3 days
of notification, the Company reserves the right to withdraw the prize from the winner and pick a replacement
winner.

The Company will notify the winner when and where the prize can be collected

The Company’s decision in respect of all matters to do with the Contest will be final and no correspondence will
be entered into.

The Company reserves the right to disqualify any participation entry from the Contest.

By entering this Contest, the participant is indicating his/her agreement to be bound by these terms and
conditions

The Company will not be responsible for the contents of the participant’s entries

The Contest and these terms and conditions will be governed by the laws of India and any disputes will be subject
to the exclusive jurisdiction of the courts of Jaipur/Jodhpur

Participation in the Contest will be deemed as acceptance of these terms and conditions



