TERMS AND CONDITIONS —VODAFONE FUN DAYS

THIS DOCUMENT IS AN ELECTRONIC RECORD IN TERMS OF THE INFORMATION TECHNOLOGY ACT, 2000 AND RULES THERE
UNDER AS APPLICABLE. THIS ELECTRONIC RECORD IS GENERATED BY A COMPUTER SYSTEM AND DOES NOT REQUIRE ANY
PHYSICAL OR DIGITAL SIGNATURES.

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE PARTICIPATING IN THIS OFFER KNOWN AS
“VODAFONE FUN DAYS”. BY PARTICIPATING IN THIS OFFER USING VODAFONE Rajasthan AS A SUBSCRIBER, YOU AGREE TO BE
LEGALLY BOUND BY THESE TERMS AND CONDITIONS (“Terms and Conditions”).

Terms and Conditions

1. “VODAFONE FUN DAYS” (hereinafter referred to as the “Delight Offer”) is applicable for all active pre-paid and post-paid
subscribers (“Subscriber(s)”) of Vodafone Mobile Services Limited — Rajasthan. However the redemption will only be possible at
the selected outlets of Jaipur city.

An active Subscriber shall mean the Subscriber who uses the Subscriber Identity Module (*SIM”) on a regular basis.

Subscriber shall mean the rightful user of the Vodafone Rajasthan Circle connection; pre-paid or post-paid, in whose name the
mobile phone connection number (MSISDN) is registered with Vodafone. In the event the number / connection is registered in the
name of a company/ firm, Subscriber shall mean the employee who is authorized to use the connection, in the absence of any
instruction in writing to the contrary by the employer.

>"Vodafone Rajasthan” means Vodafone Mobile Services Limited having its service area in entire areas falling within the
geography of Rajasthan

2. The Offer is open during the period from 05 JULY 2017, 11:00 hrs, 2017 till 31 Dec 2017, 23:59:59 hrs, both days inclusive
(hereinafter referred to as the “Offer Period”).

3. Vodafone Rajasthan reserves the right to extend or shorten the Offer Period, as it deems fit.
4. The redemption of these offers will be strictly at the selected outlets in Jaipur city.

5. Offers can only be redeemed at particular outlets with valid m-coupen code and after successful validation by outlet
representative.

Eligibility

A)  This Offer is open for all active subscribers (postpaid & prepaid) who fulfil the following criteria at the time of participation and
term of offer period:

(D). Subscriber must belong to Rajasthan circle of Vodafone.
(iD). Subscriber must be an active subscriber.
(iii). The Offer can be availed by eligible active subscriber by sending an SMS containing short code “FUNDAY” to
7230979730 " Or simply by giving “MISS CALL”.
B)  Offeris not available for subscriber on roaming, if accessed the charges will apply and borne by customer only.
For the purposes of these Terms and Conditions, wherever the context so requires “You” or “Your” shall mean any person who is
a Subscriber and the terms and conditions of the Offer shall be deemed to be incorporated herein.
C)  Each eligible participating subscriber shall accept and abide by:
a) The Terms and Conditions mentioned herein and give Your consent for the same;
b)  Acting voluntarily, using Your own time and resources to participate in this offer, solely at Your own risk;
c)  Warrant that prior to availing the offer, it shall be deemed that you have read, understood and have agreed to be bound
by the Terms and Conditions herein.

D)  The offer will be made available in English language only.

E)  ltis clarified that a subscriber, by availing the offer, agrees to the Terms and Conditions mentioned below and gives his/her
irrevocable consent thereto, and any appropriate changes that may be made to the terms and conditions of this offer by
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Vodafone Rajasthan including due to any legal or regulatory requirement, business exigencies, instructions from any judicial
or a quasi-judicial body or due to any natural calamity beyond the reasonable control of Vodafone India, its affiliates and
associates or for any reason whatsoever.

Customers can avail any numbers of offers from the offer list and redeem it at the applicable outlets in Jaipur city as per the
terms & conditions of M-Coupon.

Vodafone Fundays offers can- not be combined with any other existing & ongoing offers / discount / deals on a single bill.

This offer can be availed on any day of the week; however redemption will be allowed as per the m-coupon generated, which
shall be valid for 72 hours from coupon generation time.

M-coupon once redeemed cannot be re-used & the same is non- transferable.

Offers or Deals once taken as form of m-coupen cannot be cancelled or exchanged. The same can- not be exchanged in lieu
of cash, other offers or in exchange of any services at outlets.

Prior appointment is mandatory to avail the offer by means of m-coupen for every deal at particular outlets to avoid any kind
of inconvenience at the time of redemption.

Customers shall not be entitled to compensation / benefits in any form whatsoever in lieu of the offer being availed.

The m coupon automatically stand expired if the user doesn’t redeem it within the validity period.

The Subscribers shall not have the right to claim any damages, loss or costs from Vodafone for delay in delivery or on any
grounds whatsoever.

Vodafone is not liable for any loss, direct or indirect or consequential or of any damage of any nature whatsoever relating to
the offer or the benefits of the offer, if incurred by the Subscriber in connection with the Offer.

The Vodafone shall not be liable for any kind of defects in the offer or representation or warranty related to the offer.

The whole responsibility for honouring the benefits relating to the present offer shall lie with only Revealing Rajasthan
Tourism Private Limited, Jaipur and if any dispute/litigation arises relating to the benefits of the offer or coupon, then the
dispute shall lie only against the Revealing Rajasthan Tourism Private Limited, Jaipur.

This Offer is subject to force majeure circumstances including without limitation, floods, natural disasters, war, and act of
terror, political unrests, technical snags, act of God or any circumstance beyond the reasonable control of Vodafone (“Force
Majeure Event”). Vodafone shall not be liable for any delay or adverse effect caused as a result of a Force Majeure Event.
Vodafone shall intimate the suspension of Offer caused as a result of such Force Majeure Event to the Subscribers.

Vodafone Rajasthan reserve the right to extend, cancel, discontinue, prematurely withdraw, change, alter or modify this Offer
orany part thereof including the eligibility criteria, the Terms and Conditions and credits at their sole discretion at any time as
may be required including in view of business exigencies, changes by regulatory authorities, statutory changes and for other
reasons beyond its control. The latest revised version of the Terms and Conditions shall be effective and binding on the
participating Subscribers from the time of its posting on the Website. You are therefore advised to check this Website regularly
for any update(s) or amendment(s) made to these Terms and Conditions and in the event the modified or amended Terms
and Conditions are not acceptable to You, You should discontinue participating in the Offer and any other services offered on
and/or through the Offer. Your continued participation in the Offer will constitute your acceptance of the latest revised Terms
and Conditions.



T)  Vodafone Rajasthan reserve the right, at any time, to unconditionally disqualify any participating Subscriber who tampers with
or who in any way abuses the process or Terms and Conditions of the Offer.

U)  An active Subscriber shall not be entitled to the offer, in case he/ she fails to clear the eligibility criteria set forth herein or is
not an active Subscriber of Vodafone on the date of claiming the offer.

Campaign flow:

Customer to perform below

Miss Call or SMS "FUNDAYS” to 7230979730

1. Customer

ﬁdemption is possible only at selected Jaipur city outlet:
Manapasand category ka number reply kare

Food Offers

Beverages Offers

Entertainment Offers

Health & spa Offers

Beauty & saloon Offers

Desert Offers
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offers” needed
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ﬁn selecting category, customer to receive categoh

specific deals. Foreg.

Manapasand category 7230979730 par reply kare,

3. Customer

Coupen code XXXXXXXX

Deal oo

Validity: 72 Hours from generation
T&C: Prior reservation mandatory, to know
more log on www.vodafone.in
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4. Customer at Outlet

Validate the coupen at the counter

—

2. Customer

M-coupen

Buy one Get One- Pizza - Tea connect

Buy one Get One- Buffet (Veg) — Royal Orchid
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Reverting again with desired outlet deal

For eg: customer replied with “1” for “Royal orchid deal







