Terms & Conditions

By accessing, browsing and/or thereby clicking on “Accept” button (the “International Roaming Pack”) on this
Vodafone website, you are consenting, agreeing and conveying your acceptance of the following terms and
conditions (“License”), which shall constitute a binding agreement between you and Vodafone. Therefore by
accepting this International Roaming Pack on the website, you agree to be bound by License. These terms and
conditions shall apply in conjunction with any other document signed by you and other terms and conditions as
set out by Vodafone for International Roaming (“Preceding Terms and Conditions”). In case there is any conflict
between the License and those with the Preceding Terms and Conditions relating to the Services, then the
License will govern. The use of the International Roaming Pack is subject to and conditional of your compliance

with the terms of License as set forth herein.

You hereby agree and consent to register yourself for the International Roaming Pack scheme in
the specific countries (click here for details) and in selected International Roaming Partners’
network(click here for details). To avail the International Roaming Pack you should ensure that
you use an applicable handset please click here for details on applicable handsets) and such
handset should be kept on manual mode and the Preferred Network must be used always to
avail the benefits of the scheme. To know Preferred Network’s handset display, please send
SMS as Pack <SPACE> Country to 199.

You agree that Services are for a limited time period (click here for details) on Preferred
Network. You agree that the services related to outgoing voice, incoming voice, outgoing SMS,
mobile internet may not be available in all Preferred Networks. Vodafone will endeavour to
activate the Services on your mobile number no later than 48 hours from the subscription of
International Roaming Pack. To check the pack activation time in your circle, click here. You may
receive the SMS or other communication for activation of International Roaming Pack on your
mobile number. In case of any queries you can call 24 X 7 helpline services at 199 or Customer
Care number(s) (click here for details). The Services are offered for personal use and normal
calling patterns only. You agree that during the activation of International Roaming Pack, you will
not be eligible to subscribe for other international roaming schemes.

The Services are special offer for limited period and will be available in Pack Country and on
selected Preferred Network only. You agree and acknowledge that if the usage of the roaming
service is availed on any other network other than the Preferred Network, the rates will be
charged as per standard International Roaming rates in that country, without any scheme benefit
of this International Roaming Pack. Click here for standard international roaming rates.

You understand and agree that the use of the Services involves the Preferred Network of
International Roaming Partner, having different time zone, technical support, customer support
and usage of language. Due to dependency on International Roaming Partner, Vodafone does
not guarantee the service levels or turnaround time as per the Indian standards. Vodafone does
not guarantee for the continuous, ubiquitous and uninterrupted coverage or availability of the
Services in all time and at all places.

In case you wish to know the international roaming retail rates in Non Pack Countries

please click here and for international roaming rates for Pack Countries please click here . The
rates chargeable for the Service are special rates (click here for details) applicable in Pack
Country and on Preferred Network. The rates under International Roaming Pack will be
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applicable only if the usage of the Services is after activation of International Roaming Pack. If
usage is carried out, prior to activation of International Roaming Pack, the standard retail rates
will be applicable. After the expiry or termination of Services, you will be charged at full rates in
the Preferred Network as applicable in that country. You are solely responsible for usage of
outgoing voice calls, incoming voice, outgoing SMS, mabile internet on your mobile number on
International Roaming. The satellite calls will continue to be charged according to the rates
charged by the International Roaming partner including 15% surcharge. Vodafone can charge as
per the tariff rates applicable for such Services, as may be amended from time to time and you
hereby provide unconditional acceptance for the same.

You understand and agree that billing for the Services is dependent upon the Call Data Records
(CDR’s) sent by the International Roaming Partner. As per the process set forth by the GSMA,
an International Roaming Partner can send CDR’s within thirty (30) days after the usage event.
There can be the events that International Roaming Partner sends CDR’s:

After your billing cycle date.

Or your billing cycle date and the date of receipt of CDR are not the same.

In case of the above events Vodafone may not be able to send alarms to you for high usage and/or the customer
uses services beyond the credit limit assigned. Also, in such cases you may be billed for international roaming
usage in the current or subsequent bill cycles. In all cases you unconditionally agree to make the timely full

payment of your bills for the usage of the Services.

All rights reserved. The contents and International Roaming Pack, Services and Linked Sites
cannot be reproduced, modified, transferred, distributed, republished, downloaded, posted or
transmitted in any form or by any means including but not limited to electronic, mechanical
photocopying or recording without the prior written permission of Vodafone.

Vodafone grants revocable, non-exclusive, non-transferable, limited Services to you strictly in
accordance with this License. All copyrights, patents, trademarks, trade secrets and other
intellectual property rights including but not limited to Vodafone trademarks, service marks, logos
and taglines are, and shall remain, the property of Vodafone or the third party licensor.

You shall not: (a) decompile, reverse engineer, disassemble, attempt to derive the source code
of, or decrypt the International Roaming Pack; (b) violate any applicable laws, rules or
regulations in connection with your use of the International Roaming Pack and the Services ; (c)
remove, alter or obscure any proprietary notice (including any notice of copyright or trademark) of
Vodafone or its group companies, or the licensors of International Roaming Pack; or (d) use the
Services for any other purpose for which it is not designed or intended. This provision shall
survive the expiration or termination of the License.

You hereby authorize and consent to the collection, storage and use by Vodafone and its group
companies of any information and data related to or derived from your access and use of
International Roaming Pack and Services ("Information™). Vodafone shall take all reasonable
care to ensure the security of your Information using commercially reasonable technology
available in India. Vodafone shall not be held liable for any security lapses occur beyond its
reasonable control. Vodafone assumes no obligation of confidentiality (other than personally
identifiable Information) and will be free to reproduce, use, and distribute the Information, as and
when required, without any restriction of whatsoever. This provision shall survive the expiration
or of the License.



This License shall be effective till the earlier of either: (i) until terminated by Vodafone; (ii) till you
have disconnected the Services; or (iii) expiration of International Roaming Pack. Vodafone may,
in its sole and absolute discretion, at any time and for any or no reason, amend, withdraw,
suspend or terminate the Services and the rights afforded to you hereunder with or without prior
notice. In case you have misused the Services, Vodafone reserves the right to withdraw or
discontinue the Services with immediate effect. Upon the termination of this License, you shall
cease to avail any Services associated with International Roaming Pack.

This License contains various hyperlinks to other web sites or new pages ("Linked Sites"). The
access to these Linked Sites through this website shall not mean that the links are secure and
under the control of Vodafone and Vodafone is not responsible for the contents of such Linked
Sites.

You acknowledge and agree that the International Roaming Pack and Services are provided on
an "as is" basis, and that your use of or reliance upon the Services is at your sole risk and
discretion. Vodafone and its group companies, and licensors hereby disclaim any and all
representations, warranties and guarantees regarding the International Roaming Pack, Services
and Linked Sites, whether express, implied or statutory, and including, without limitation, the
implied warranties of merchantability, fithess for a particular purpose and non-infringement.
Furthermore, Vodafone and its group companies, and licensors make no warranty that
International Roaming Pack, Services and Linked Sites will be uninterrupted, accurate, reliable,
timely, secure or error-free. The disclaimer governing the website www.vodafone.in shall form an
integral part of the terms and conditions of this License.

You shall indemnify, defend and hold harmless Vodafone and its group companies, its licensors,
and each of their respective officers, directors, agents and employees (the "Indemnified Parties")
from and against any claim, proceeding, loss, damage, fine, penalty, interest and expense
(including, without limitation, reasonable attorney’s fees) arising out of or in connection

with any or all of the following act: (i) access of International Roaming Pack; (ii) unauthorized
use of the Services ; (i) breach of this License; (iii) violation of law; (iv) fraud, negligence

or wilful misconduct; or (v) violation of the rights of a third party, including the infringement by
you of any intellectual property or misappropriation of any proprietary right or trade secret of any
person or entity. This provision shall survive the expiration or termination of the License.

You hereby release Vodafone from any liability resulting from your use or access to International
Roaming Pack and Services, including, without limitation, the following: (i) any product liability
claims; (ii) any claim that the International Roaming Pack and Services fails to comply with any
applicable legal or regulatory requirement; (iii) any claim arising under consumer protection or
similar legislation; (iv) any unauthorized use of Services and (v) any claims related to breach of
third party intellectual property rights.

Under no circumstances shall Vodafone or its group companies or licensors be liable for any
direct, indirect, incidental, consequential, special or exemplary damages or damages arising due
to loss of data and loss of use arising out of or in connection with your use or access to
International Roaming Pack and the Services, whether or not the damages were foreseeable.
This provision shall survive the expiration or termination of the License.

Vodafone may assign, transfer or otherwise dispose of its rights and obligations under this
License, in whole or in part, at any time without notice to you.

This License shall be governed by and construed in accordance with the laws of India. Any
dispute arising or related to this License shall be irrevocably submitted to the exclusive
jurisdiction of the courts of New Delhi.
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