123 BONANZA

Call 123 and stand a chance to win iPHONE 6, Gold Coins, LED TVs and Talktime,
exclusively for Vodafone UP(West) Prepaid customers!

Just subscribe to any Value Added Service (VAS) by calling 123 IVR (toll-free) and get a
chance to win exciting gifts.

Program dates:

e Start date: 1°*Mar, 16
e End date: 31° May, 16

Prizes:

e Bumper prize —iPhone 6 (16GB) (for 1 subscriber)

e Monthly : 1 Gold coin of 10 grams (for 3 subscribers)
e Monthly: 2 LED TVs — 6 (32 inches) (for 6 subscribers)
e Daily prize — Talktime worth Rs.50 (for 24 subscribers)

How to participate:

Any prepaid Subscriber calling on 123 IVR (toll-free) and subscribing to any chargeable Value
Added Service offered, after having agreed to the terms and conditions stated herein will
automatically be eligible for “123 Bonanza” program.

TERMS AND CONDITIONS OF “123 BONANZA” PROGRAM

1. This “123 BONANZA” program is conceptualized, organized and conducted by Vodafone
Mobile Services Limited, a company incorporated under the Companies Act, 1956 having
its registered office at C-48, Okhla Industrial Area, Phase I, New Delhi.

2. This program is valid from 1°* Mar, 2016 till 31°* May, 2016 (both dates are inclusive).

3. The automated pre-call IVR announcement/communication shall be in Hindi/English
language.

4. This program is valid only for the active Prepaid subscribers of Vodafone Mobile Services
Limited (herein after referred to as VMSL) in the telecom circle of U.P. (West) subject to
eligibility conditions shared.

5. No employees of VMSL, or employees of business partners, or channel partner
like Distributor, or Content partner, or platform partner, or connect, or retailer shall be
eligible for the program.

6. The program cannot be clubbed with any other offer of VMSL more specifically
subscriber on F&F and activated under any bundle offer, shall not be eligible for the
promotion.



7. Winners shall be selected randomly from the list of the eligible participants who have
qualified for the program:

a. For Daily winners — On a daily basis on subsequent day and the talktime will
be credited within 72 hours of winner announcement;

b. For Monthly winners — At the end of the every 30 days, 3 lucky winners will
be announced and the prizes will be delivered within 30 days of winners
announcement;

c. For Bumper prize winner — At the end of program of 90 days, 1 Bumper prize
winner will be announced and the prize will be delivered within 30 days of
winner announcement.

8. Eligibility to participate in the program —
a. He/she must be of at least 18 years of age ;
b. He/she must be a resident of India;
c. He/she must be an active Prepaid Subscriber of VMSL U.P. West;
d. He/she must be subscribed to any Value Added Service by calling 123 IVR (toll
free) during the program period;

9. For the purpose of the program, IVR ‘123’ shall be taken only when used in the home
network (U.P. West) provided by VMSL.

10. All the winners would be intimated by VMSL through SMS/tele-calling and subsequent
verification of records. All winners will need to produce the documents as required by
VMSL.

11. The decision of VMSL with respect to system generated random selection for the
winners shall be final and binding and no correspondence shall be entertained in this
regard.

12. VMSL reserves the right to extend, cancel, discontinue, prematurely withdraw, change,
alter or modify this program or a chance to win or any part thereof at its sole discretion
at any time during its validity.

13. The prizes under the program are non-assignable, non-transferable, non-exchangeable
and non-redeemable under any circumstances.

14. The prizes to winners shall be given subject to compliance with all applicable statutory
legislations/processes/formalities in connection with the prizes and on production of all
such documents/papers as required by VMSL before accepting the delivery of the prize.
Any failure on the part of the winner(s) to comply with directions issued by VMSL for
claim of prize shall entitle VMSL to forfeit the prize(s).

15. All incidental costs/taxes/levies related to the prizes if any, shall be entirely borne by the
winning subscriber.

16. These terms and conditions are governed by Indian Laws. In the event of any dispute,
the same shall be subject to the exclusive jurisdiction of courts in New Delhi alone.



