Network Availability

Voice Connection Establishment

Network related QoS Parameter

Voice Connection Maintenance (Retainability)

Broadband Service
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1 UPE Oct'25 0
2 UPE Sep'25 100 0.20 0.56 100 99.90 98.97 0 1.80 1.69 0.54 1.65 36.45 0.00
3 UPE Aug'25 100 0.24 0.98 100 99.89 99.05 0 1.77 1.70 0.52 1.56 39.50 0.00
4 UPE Jul'25 100 0.33 1.34 100 99.88 98.90 0 1.75 1.68 0.50 1.45 38.00 0.00
5 UPE Jun'25 100 0.29 1.24 100 99.88 98.89 0 1.72 1.64 0.48 1.28 38.25 0.00
6 UPE May'25 100 0.31 1.30 100 99.89 98.82 0 1.68 1.66 0.48 1.29 35.50 0.00
7 UPE Apr'25 100 0.33 1.43 100 99.89 98.66 0 1.62 1.64 0.44 1.14 30.50 0.42
8 UPE QE Mar'25 NA 0.22 0.97 100 99.88 98.64 0 1.97 1.78 0.47 1.25 41.00 1.74
9 UPE QE Dec'24 NA 0.27 1.33 100 99.89 98.63 0 1.96 1.85 0.57 1.52 32.55 1.17
80th
80th .
. percentile
percentile value of
Offered value of Offered
: . upload
Quarter/ Name of typical download typical speed
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In Mbps
( ps) Mbps)
R UPE octas | AUPlans 15 66.40 8 34.99
2 UPE Sep'25 All Plans 15 52.01 8 27.67
3 UPE Aug'25 All Plans 15 50.86 8 27.12
4 UPE Jul'25 All Plans 15 58.67 8 31.15
5 UPE Jun'2s All Plans 15 50.83 8 23.08
6 UPE May'25 All Plans 15 73.06 8 33.70
7 UPE Apr'25 All Plans 15 57.12 8 34.47
8 UPE QE Mar'25 | AllPlans 15 54.00 8 34.02
9 UPE QE Dec'24 All Plans 20 56.23 5 27.03
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