Network related QoS Parameter
Voice Connection Establishment

Network Availability (Accessibility)

Voice Connection Maintenance (Retainability) Broadband Service
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of working the
cells Authority
within 24 hrs
of start of
the outage
<=2% <=2% 100% >=95% <=2% <=75 msec
HP Sep'25 100 0.65 1.72 100 100 99.81 0 1.82 1.7 0.44 0.6 31.58 0
HP | Aug'25 100 0.56 1.87 100 100 99.84 0 1.88 1.71 0.44 0.58 34.48 0
HP Jul'25 100 0.41 1.91 100 100 99.89 0 1.85 1.67 0.44 0.57 34 0
HP Jun'25 100 0.18 0.28 100 100 99.9 0 1.81 1.59 0.43 0.55 32.13 1.04
HP May'25 100 0.35 1.46 100 100 99.91 0 1.8 1.59 0.4 0.52 30.95 0.14
HP Apr'25 100 0.5 1.05 100 100 99.88 0 1.79 1.61 0.4 0.47 29.58 0.89
HP | QE Mar'25 NA 0.16 0.49 100 99.98 99.86 0 1.98 1.61 0.37 0.43 32.75 1.12
HP | QE Dec'24 NA 0.23 0.6 100 100 99.87 0 1.98 1.35 0.34 0.44 38 1
80th goth
’ percentile
percentile value of
Offered value of Offered
Name of typical download typical upload
LS | Quarter/ : speed
S No Tariff download speed upload
A Month . measured
offerings | speed (In | measured | speed (In X
. in test
Mbps) in test Mbps)
samples
samples (in
(In Mbps) Mbps)
1 |HP Sep'25 All Plans 15 31.4 8 19.37
2 |HP Aug'25 All Plans 15 33.0 8 20.50
3 |HP Jul'2s All Plans 15 32.8 8 20.77
4 |HP Jun'25 All Plans 15 28.7 8 17.58
5 |[HP May'25 All Plans 15 32.5 8 19.02
s |HP Apr'25 All Plans 15 33.1 8 18.33
7 | HP [ Qe mar25| Al Plans 15 34.3 8 19.37
8 HP QE Dec'24 All Plans 20 26.8 5 13.44
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