Customer Service Related QoS Parameters
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Benchmark <=0.1% 100% 100% >=95% >=95% 100% 100%
AS Nov'25 0.01 100 100 99.1 100 100 100
AS | Oct'25 0.01 100 100 99.25 99.98 100 100
AS | Sep'25 0.01 100 100 99.26 99.97 100 100
AS | Aug'25 0.01 100 100 99.17 100.00 100 100
AS Jul'25 0.01 100 100 99.23 100.00 100 100
AS | Jun'25 0.01 100 100 99.06 100 100 100
AS | May'25 0.01 100 100 98.94 99.75 100 100
AS | Apr'25 0.01 100 100 97.81 99.61 100 100
AS | QE Mar'25 0.01 100 100 99.41 99.7 100 100
AS | QE Dec'24 0.01 100 100 97.9 99.71 100 100
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