Application of
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customer's
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Resolution of the date of closure of .
. . e of calls . within 45
_ billing/ resolution of Accessibility service
Billing and ) e answered by s days of
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rectification of
significant
network outage,
as applicable
1 HR Sep'25 0.01 100 100 99.52 99.96 100 100
2 HR Aug'25 0.01 100 100 99.53 100 100 100
3 HR Jul'25 0.01 100 100 99.48 100 100 100
4 HR Jun'25 0.01 100 100 99.52 99.99 100 100
5 HR May'25 0.01 100 100 99.53 99.22 100 100
6 HR Apr'25 0.01 100 100 99.54 99.57 100 100
7 HR QE Mar'25 0.01 100 100 99.56 99.57 100 100
8 HR QE Dec'24 0.01 100 100 99.47 99.80 100 100
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