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Press Note

Vi offers *Voice Over Wi-Fi’ (VoWiFi) Calling to users in
Karnataka

e Vipre-paid and post-paid customers can now experience enhanced voice
calls over Wi-Fi connection when they are at home, workplace, café or
other locations with WiFi facility

e Service is available for all existing Vi users, at no extra charge

Bengaluru, April 20, 2023: India’s leading telecom services provider, Vi has rolled out Voice
Over WiFi (VoWiFi) calling service for pre-paid and post-paid customers in Karnataka circle.
The service is now available for Vi customers across the state.

Vi VoWiFi calling service provides seamless and extended indoor coverage on all broadband
networks. Users can get superior call quality with no call drops at home or office while
connected to WiFi.

Vi pre-paid and post-paid customers in Karnataka can now undertake VoWifi calling at no
extra charge.

Vi customers can activate VoWiFi calling service on the smartphone absolutely free of cost by
following these simple steps:

¢ Check if the smartphone supports Wi-Fi calling (www.myvi.in/vi-wifi-calling)

e Have a Vi Sim with active VOLTE, calling service

o Get on to a Wi-Fi network, and switch on Wi-Fi calling on the device

About Vodafone Idea Limited:

Vodafone Idea Limited is an Aditya Birla Group and Vodafone Group partnership. It is amongst India’s leading
telecom service provider. The company provides pan India Voice and Data services across 2G, 3G and 4G platforms.
Company holds large spectrum portfolio including mid band 5G spectrum in 17 circles and mmWave 5G spectrum
in 16 circles. To support the growing demand for data and voice, the company is committed to deliver delightful
customer experiences and contribute towards creating a truly ‘Digital India’ by enabling millions of citizens to
connect and build a better tomorrow. The company is developing infrastructure to introduce newer and smarter
technologies, making both retail and enterprise customers future ready with innovative offerings, conveniently
accessible through an ecosystem of digital channels as well as extensive on-ground presence. The company’s
equity share are listed on National Stock Exchange (NSE) and the BSE in India.

The company offers products and services to its customers in India under the TM Brand name “Vi".

For more information, please visit: www.MyVi.in
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