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PRESS RELEASE
Mumbai, 8" August, 2022

Vi #BestlsGettingBetter Campaign goes live; reinforces Vi Network Engineers’ efforts to
continuously improve customer experience

Vi has consistently been rated as the best network provider by various global and Indian third party agencies over the past
one year. The company continues to lay emphasis on improving customer experience through superior network
performance. As a result, it has recently emerged as the Fastest 4G Network in India, winning Opensignal’s Fastest
Download & Upload Speed Experience Awards.

Reinforcing its commitment to provide superior network experience to its customers, Vi has launched a campaign to
highlight its network engineers’ efforts of constantly working towards making ‘the best network even better’. Themed
‘Best ho raha hai aur bhi Behtar’, the #BestlsGettingBetter campaign went live over the weekend.

With the rapid digitalization in the country, based on the robust telecom infrastructure, data speeds have become one of
the most crucial factors for mobile users. Vi’s latest #BestIsGettingBetter campaign reasserts Vi’s network strengths and
conveys its promise of continuously working towards delivering superior network experience.

Commenting on the campaign, Avneesh Khosla, Chief Marketing Officer, Vi said “Vi has consistently topped the
network quality parameters and speed rating charts of several independent network testing agencies. The latest validation
from Opensignal is an endorsement of our efforts to constantly work towards enhancing customer experience through
superior network performance. Our new campaign is a celebration of the critical role of our Network Heroes who
tirelessly work in all conditions, to improve network performance on a continuous basis, helping Vi users to do more and
thrive in the digital world.”

As per Opensignal, a global and independent analytics company specializing in consumer mobile experience, Vi is the
Fastest 4G Network in India basis the ‘Opensignal India Mobile Network Experience Report — April 2022°. As per the
report, Vi customers experienced fastest Download Speeds in 10 Markets and Upload Speeds in 14 Markets in India.

The latest Vi brand campaign comprises of a series of 3 quirky TVCs which showcase the continuous effort of network
engineers in providing the customers the best network experience with Vi GIGAnet- India’s fastest 4G network. Vi’s
engineers are committed to delivering an unmatched network experience. Which is why, despite being the fastest 4G, they
refuse to rest on their laurels. They are out there round the clock working and going to great lengths to make the best
network even better. This is the crux of our new campaign titled #BestlsGettingBetter.

The first TVC focuses on 2 boys who wonder what the Network engineers are up to even after becoming the fastest 4G of
India.

TVC#1 — The Boys
Link to the TVC: https://youtu.be/-dTpa-VJzIU

The other 2 TVCs will be launched in the course of the campaign.

The 8 week long campaign went live on 71" August, 2022. The high visibility 360-degree campaign, conceptualized by
Ogilvy, illustrates Vi’s continued commitment towards enabling customers to excel and will be seen across diverse media
including TV, OOH and Digital.

Commenting on the campaign, Rohit Dubey, ECD, Ogilvy Mumbai said, "Announcers are a balancing act, a
sweet spot between chest thumping and humility, with a bit of ‘ok...so what?’ closure. And that’s what the crafting
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napl
IUDYDPOA

vI

challenge was when Vi achieved “India’s fastest 4G” claim. I was watching an athlete’s Insta-feed and noticed the gap
between his Olympic gold and the next practice session. There was a seed of thought - after achieving something, even the
'best' take a bit of rest, and bask in the moment’s glory. What if our network engineers are cut from a different cloth? And
they don’t? Taking a leap from there, we crafted these moments between our Vi network engineers, as they go about
making India’s fastest 4G, even better."

GIGAnet is built on 5G architecture and is the result of the largest network integration completed in record time and the
first-of-its-kind spectrum refarming exercise in the world.

As per Opensignal Awards — India: Mobile Network Experience Report Apr’22, based on independent analysis of mobile
measurements recorded between Dec 1° 21 — Feb 287 22. © 2022 Opensignal Ltd.

About Vodafone Idea Limited:

Vodafone Idea Limited is an Aditya Birla Group and Vodafone Group partnership. It is India’s leading telecom service provider. The Company
provides pan India Voice and Data services across 2G, 3G, 4G and has a 5G ready platform. With the large spectrum portfolio to support the growing
demand for data and voice, the company is committed to deliver delightful customer experiences and contribute towards creating a truly ‘Digital
India’ by enabling millions of citizens to connect and build a better tomorrow. The Company is developing infrastructure to introduce newer and
smarter technologies, making both retail and enterprise customers future ready with innovative offerings, conveniently accessible through an
ecosystem of digital channels as well as extensive on-ground presence. The Company is listed on National Stock Exchange (NSE) and Bombay Stock
Exchange (BSE) in India.

The company offers products and services to its customers in India under the TM Brand name “Vi”.
For more information, please visit: www.MyVi.in
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