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Vi Receives Global SOC2 Type1 Certification for its Managed 
Security Services 

 

First Telecom and Internet Service Provider (ISP) in India to obtain a global 
certification validating Vi’s stringent Security, Privacy, Regulatory practices 

 
Leading telecom operator, Vodafone Idea Limited (Vi) has 

received the System and Organizational Controls 2 (SOC2) 
Certificate of Compliance, approved by AICPA (Association of 
International Certified Professional Accountants) and audited by 
CPA of VISTA InfoSec, a renowned global cybersecurity 
consulting and certification organization. SOC2 is an auditing 
standard that reports the efficacy of internal controls based on the 
SOC2 Trust Service Criteria parameters such as Security, Privacy, 
Availability, Confidentiality, and Processing Integrity of Information 
System (IT) function.  
 
This attestation further endorses that the services provided by Vi to its customers are fully 
secure and compliant. The audit included review of the DDOS services, data centres, network 
sites, and their environment in terms of safety, security, carbon footprint, etc.     
 
Commenting on this attestation, Mathan K Babu, CTSO, Vodafone Idea Limited said, “The 
magnitude and the number of recurring cyber-attacks have sensitized the need and adoption 
of cyber security. Undertaking the SOC2 audit was a strategic decision to validate that our 
internal controls are well aligned with best security practices and ensures delivery of the 
highest quality standard services to clients. We are proud to receive this attestation as it 
endorses our secure systems and our commitment to deliver the highest quality standard 
services to our clients. This would go a long way in winning the trust of our clients in this 
digital era.”    
 
“SOC2 is not an easy standard to rollout and requires quite a bit of support and commitment 
from the Auditee Organisation. It was a great pleasure working with Vodafone Idea team. 
The support and commitment provided by the Vodafone Idea team was remarkable and 
commendable. I wish them the best in all their endeavours.” added Narendra Sahoo, 
Founder & Director of VISTA InfoSec. 
 
Vi Business has recently launched ‘ViTM Secure’ - a comprehensive cyber security portfolio 
offering a range of reliable solutions that offer protection against multiple threats arising from 
network, cloud, and endpoints. In partnership with leading global tech security solution 
providers, Vi Secure offers Web Security, Mail Security, Maximum Device Security Solutions, 
Cloud Firewall, Managed DDoS, Managed Security Services, and Secure Device Manager 
solutions.   
 
About Vodafone Idea Limited: 
Vodafone Idea Limited is an Aditya Birla Group and Vodafone Group partnership. It is amongst India’s leading telecom 
service providers. The company provides pan India Voice and Data services across 2G, 3G, and 4G platforms. The 
company holds a large spectrum portfolio including mid-band 5G spectrum in 17 circles and mmWave 5G spectrum in 
16 circles. To support the growing demand for data and voice, the company is committed to delivering delightful customer 
experiences and contributing towards creating a truly ‘Digital India’ by enabling millions of citizens to connect and build 
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a better tomorrow. The company is developing infrastructure to introduce newer and smarter technologies, making both 
retail and enterprise customers future ready with innovative offerings, conveniently accessible through an ecosystem of 
digital channels as well as an extensive on-ground presence. The company’s equity shares are listed on National Stock 
Exchange (NSE) and the BSE in India. 
 
The company offers products and services to its customers in India under the TM Brand name “Vi”.   
 
For more information, please visit: www.MyVi.in 
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