
delivering
Zomato’s online
orders efficiently 

Zomato is a restaurant aggregator and food delivery start-up. Their main customer 
contact point is their online food ordering platform and app.

● To help launch their unique online food ordering platform, Zomato was looking  
 for a connectivity partner who could provide pan-India service and deliver       
 a solution tailored to their requirements

Business Challenge

● With our bespoke solution, processing online orders is now smooth on Zomato  
 and has also helped them optimise costs.

● Vi™ business is now Zomato’s preferred connectivity partner for online order  
 processing across India

● Our teams provided a customised Mobility Solution, on GIGAnet, to Zomato  
 for order processing, leveraging our strong network, superior service   
 delivery and support

● This solution is now deployed in the devices that Zomato supplies to restaurants  
 and establishments for their online order completion

Our Solution

Business Impact
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Connect with us

www.MyVi.in/business
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