
solving complex 
matters with 
simple solutions

TM

A cloud and unified communications service provider, offering cloud connectivity, 
business internet, unified communications and IT services to their clientele.

● Connecting to their remote sites and corporate WAN had become very time  
 intensive and complex. This was mainly because they used multiple networking  
 technologies to connect and manage their remote sites
 
● They also faced challenges while reaching out to a larger VPN market

Business Challenge

● Vi™ SD-WAN, powered by Nokia’s Nuage Networks, helped speed up the setting  
 up of WAN services and managed remote sites, using both Multiprotocol  
 Label Switching (MPLS) and broadband internet

● It provided faster access to multi-cloud applications (public or private), making  
 the business digital-ready

● It also enabled the customer with multi-transport access across internet, MPLS,  
 broadband and 4G LTE 

● Our centralised network portal enabled them to operate their pan-India     
 WAN network

● The solution also ensured secure deployment in AWS and Microsoft Azure,  
 over the internet or MPLS

● Our teams replaced their existing traditional routers with SD-WAN CPEs

● We connected their offices, remote branches, private data centres and public  
 Cloud providers, with just one solution

Our Solution

● Our SD-WAN solution reduced the time and complexity involved in setting up  
 remote sites. They can now automate the provisioning and commissioning of  
 remote VPN sites

● The customer’s service delivery has now improved, with seamless connectivity  
 and the ability to remotely manage sites using both MPLS and local                
 ISP connections. 

Business Impact
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