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1. NAME & ADDRESS OF THE VODAFONE IDEA LIMITED OFFICES 

 

REGISTERED OFFICE 

          

REGION ADDRESS 
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2. SERVICES OFFERED & COVERAGE 

 

 

 

 

 

 

 

 

 

 

 

 

 

Further details are available on our website www.MyVi.in 

 

 

 

 

 

 

 

 

http://www.myvi.in/


 

C1 – Vodafone Idea External 
Page 6 of 30 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.myvi.in/
http://www.myvi.in/


 

C1 – Vodafone Idea External 
Page 7 of 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.myvi.in/
http://www.myvi.in/


 

C1 – Vodafone Idea External 
Page 8 of 30 

 

 

 

 

 

 

 

 

 

 

 

 



 

C1 – Vodafone Idea External 
Page 9 of 30 

 

 

 

 

https://www.vilpower.in/

https://www.vilpower.in/

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.vilpower.in/
https://www.vilpower.in/
mailto:customercare@idea.adityabirla.com
http://www.myvi.in/


 

C1 – Vodafone Idea External 
Page 10 of 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

C1 – Vodafone Idea External 
Page 11 of 30 

 

 

 

 

 

 

 

https://www.vilpower.in/ . 

 https://www.vilpower.in/

 

 

 

 

 

 

 

https://www.vilpower.in/
https://www.vilpower.in/
http://www.myvi.in/
mailto:customercare@idea.adityabirla.com
http://www.myvi.in/


 

C1 – Vodafone Idea External 
Page 12 of 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

C1 – Vodafone Idea External 
Page 13 of 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

C1 – Vodafone Idea External 
Page 14 of 30 

 

 

 

 

 

 

 

 

 

 



 

C1 – Vodafone Idea External 
Page 15 of 30 

 

 

 

 

 

 

 

 

 

http://www.myvi.in/


 

C1 – Vodafone Idea External 
Page 16 of 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

C1 – Vodafone Idea External 
Page 17 of 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.myvi.in/


 

C1 – Vodafone Idea External 
Page 18 of 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

C1 – Vodafone Idea External 
Page 19 of 30 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 



 

C1 – Vodafone Idea External 
Page 20 of 30 

5. QUALITY OF SERVICE BENCHMARK AS PRESCRIBED BY REGULATOR 
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